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DEPARTMENT OF SOCIAL SERVICES
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Ay 12,1999

ALL-COUNTY LETTERNO. 9947

TO: ALL COUNTY WELFARE DIRECTORS REASON FOR THISTRANSMITTAL
ALL CHILD CARE COORDINATORS (] Saelaw
ALL ALTERNATIVE PAYMENT Chenge

Federd L Regulati
PROGRAM PROVIDERS ] e o S A
ALL COUNTY WELFARE-TO-WORK [X]  Claification Requested by Oneor More
COORDINATORS Courties
[ ] Initicedby CDSS

SUBXECT: REIMBURSEMENT OF STAGE ONE CAWORKsCHILD CARE DURING THE STATE
HEARING PROCESS

REFERENCE  AB 1542, CHAPTER 270, STATUTES OF 1997, AB 2779, CHAPTER 329, STATUTES OF
1998; AB 2772, CHAPTER 902, STATUTES OF 1998

The purpose of thisAll County Letter (ACL) isto outline the ingtances when CAWORKSs Stage One child
care srvices may continue following arequest for a hearing to gpped a suspension, reduction, or termination of
child care. Theingructionsinthis ACL supplement the provisonsin the CAWORKS child care regulationsfiled
on December 28, 1998. The regulations currently state that CAWORKS child care sarvices mugt be available for any
recipient who isemployed or participating in county gpproved welfareto-work adtivities Policies and Procedures
Manud Section 47-420.32 datesthet child care srvices are not to be paid a arate higher then the rate dated in the
Notice of Action (NOA) pending the hearing decison. ThisACL darifieswhen child care services may continue
following arequest for hearing, not withstanding those regulations.

The primary purpose of CAWORKSs child careisto ensure that digible recipients receive child carefor the
hoursthey are employed or are participating in county-approved wefare-to-work activities Concern has been
expressed thet afamily may loseits child care sarvices for employment or an goproved wefare-to-work activity
during adigpute about changesin aparticipant’ sactivities The Satutory requirement to provide child caretekes
precedence over any regulation thet conflictswith any other requirement. The Cdifornia Department of Socid
Savices (CDSS) hasfiled regulaionsthat should befindlized shortly which reflect this change

A redpient whoisemployed or whois participating in wefareto-work activitiesmug be provided
paid child careof the parent’s choice during the hearing processat therate and frequency approved prior
to issuance of the NOA prompting thereques for ahearing. Child care paid pending a hearing should be paid
when theredipient is currently employed or is participating in an gpproved we fare-to-work activity; and the
provider islicensed, TrudLineregigered, or isotherwise digibleto recaive payment. If the above criteriais met
and aparticpant filesatimey hearing request, child care paid pending the heering is gppropriate when the county
has discontinued or suspended child care or reduced the amount of hours gpproved for child care payment. An
example of the aboveiswhen the county sendsaNOA to an employed participant Sating thet her child care
savices are baing reduced based upon documentation received fromthe employer. If the participant disagreeswith
the information in the NOA and filesatimely hearing request, child care pending the hearing ispaid a therateand
frequency arranged prior to the NOA reducing the child care hours: Should the heering decison rule againg the
participant, child care paid during the hearing process would be an overpayment.

Some examples of when child care paid pending ahearing would not be gopropriate indude when a
recipient is not currently employed or isnot participeting in aprevioudy gpproved wdfare-to-work activity, or a
provider has not been TrudtLine registered or is otherwise not digible to recaive rembursament. Other indtances
indudewhen achild is 13 years of age or older, or when it has been documented that the provider isno longer
providing the services Indl ingtances, the county is respongible for documenting the recipient’ sdigibility or
indligibility for child care sarvices



Counties should ensure thet gpplicable child care NOAs are modified to reflect the direction in this|etter.
Itisanticipated that sample NOAswill be avalladle for county usein the neer future

Theseingructions are effectiveimmediady. If you have questions about informetion contained in this
|etter, please contact the Child Care Programs Bureau Consultant assigned to your county by cdling (916) 657-
2144.
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