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ALL-COUNTY LETTER NO. 75-156 

TO: ALL COUNTY WELFARE DIRECTORS 

SUBJECT: NEW FOOD STAMP OUTREACH REQUIREMENT 

REFERENCE: 

Recent amendments to the Federal Food Stamp regu la t ions have modified the 
requirements fo r ou t reach . One such mod i f i ca t ion requ i res a l l s t a t e s to have 
a f u l l - t i m e Outreach Coordinator whose so le r e s p o n s i b i l i t y i s to coordinate 
s ta tewide e f f o r t s to inform low income households of the bene f i t s of the 
program. As a r e s u l t , Dave Watanabe has been appointed C a l i f o r n i a ' s new 
Outreach Coord ina tor . 

The aforementioned amendments provide s p e c i f i c c r i t e r i a for outreach a c t i v i t i e s 
a t both the s t a t e and county l e v e l s as shown in the at tached copy of FNS 
I n s t r u c t i o n 732-6 , R e v i s i o n 1. The Department has prepared a r e v i s i o n to the 
outreach por t ion of the S t a t e Plan o f Operation for the Food Stamp Program and 
has t r ansmi t t ed i t to FNS. A copy of the r e v i s i o n to the S ta te Plan i s a l s o 
a t tached fo r your in format ion . 

Under the r e v i s e d federa l r egu l a t i ons and the r e v i s e d S ta te P l a n , a l l count ies 
a re requ i red to develop and main ta in an ongoing Outreach program. S ta te regu­
l a t i o n s p rov id ing the s p e c i f i c requirements for outreach are being developed. 
In the i n t e r im p e r i o d , t h i s l e t t e r w i l l se rve to n o t i f y you of the Outreach 
requirements , which are as f o l l o w s : 

1 . A l l count ies must des ignate an Outreach Coord ina tor . 

2 . A l l count ies must submit a semiannual a c t i o n plan to DBP for review and 
a p p r o v a l . T h i s a c t i o n plan o u t l i n e s the outreach a c t i v i t i e s your 
county intends to under take. These plans shall be developed fo l lowing 
the a t tached document e n t i t l e d , "Outreach G u i d e l i n e s . " 

3 . A l l count ies must prepare and submit a monthly repor t on outreach 
a c t i v i t i e s . 
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The deadline for submission of your first action plan which will cover August 
through December, 1975 is August 22, 1975. 

If you have any quest ions regarding this mat te r , please contact Dave Watanabe, 
Food Stamp Outreach Coordinator at (916) 322-4403. 

S i n c e r e l y , 

GARY D. MACOMBER 
Deputy D i r e c t o r 

c c : FNS, USDA 
CWDA 

Attachments 



UNITED STATE DEPARTMENT OF AGRICULTURE 
Food and Nutrition Service 
Washington, D.C. 20250 

FNS(FS) INSTRUCTION 732-1 
Rev. 1 

ACTION BY: S t a t e Agencies 

S t a t e Outreach and E d u c a t i o n A c t i v i t i e s 

I PURPOSE 

T h i s I n s t r u c t i o n e s t a b l i s h e s gene ra l g u i d e l i n e s f o r S t a t e Agencies 
t o : 

A Operate a S t a t e food stamp ou t reach program. 

B E n l i s t the s e r v i c e s o f f e d e r a l l y funded and o ther agenc ies 
and o r g a n i z a t i o n s f o r community v o l u n t e e r ou t reach and educa t ion 
a c t i v i t i e s . 

C S t r eng then the r e l a t i o n s h i p between e x i s t i n g p r i v a t e and 
community agencies and o r g a n i z a t i o n s and i n d i v i d u a l s to a s s i s t i n 
the S t a t e ' s ongoing ou t reach e f f o r t . 

I I AUTHORITY 

The food Stamp Act o f 1964, as amended, s t a t e s i n p a r t t h a t "the 
S t a t e agency s h a l l undertake e f f e c t i v e a c t i o n , i n c l u d i n g the use 
o f s e r v i c e s p r o v i d e d by o the r f e d e r a l l y funded agencies and 
o r g a n i z a t i o n s , to in form low-income households concern ing the 
a v a i l a b i l i t y and b e n e f i t s of the food stamp program and i n s u r e 
the p a r t i c i p a t i o n o f e l i g i b l e househo lds . . . . " The amended Ac t 
f u r t h e r s t a t e s i n p a r t t ha t "the S e c r e t a r y i s a u t h o r i z e d to pay 
t o each S t a t e agency an amount equal t o 50 per centum of a l l 
a d m i n i s t r a t i v e c o s t s i n c l u d i n g . . . the o u t r e a c h . . . requi rements 
o f S e c t i o n 10 o f t h i s A c t . . . " 

III DEFINITION 

Out reach means e f f e c t i v e , comprehensive ongoing e f f o r t s i n i t i a t e d 
and moni tored by the S t a t e Agency and performed c o o p e r a t i v e l y w i t h 
o t h e r p u b l i c and p r i v a t e a g e n c i e s , r e l i g i o u s , b u s i n e s s and c i v i c 
g roups , r e t a i l t r ade a s s o c i a t i o n s , u n i o n s , community o r g a n i z a t i o n s , 

Distribution: 
AD, F3, F4, FNS-W 

MANUAL MAINTENANCE INSTRUCTIONS: 
Remove FNS(FS) I n s t r u c t i o n 732-6 
from the Manual . Insert t h i s 
Instruction. 
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news media, and o the r groups, o r g a n i z a t i o n s and a s s o c i a t i o n s , to 
inform a l l low-income households p o t e n t i a l l y e l i g i b l e to r e c e i v e 
food stamps o f the a v a i l a b i l i t y and b e n e f i t s o f the program, and 
to i n s u r e the p a r t i c i p a t i o n of e l i g i b l e households tha t wish to 
p a r t i c i p a t e by p r o v i d i n g such households w i t h reasonable and 
convenient a c c e s s to the program. A l l ou t r each s h a l l be c a r r i e d 
out w i t h s p e c i a l regard to the needs of the e l d e r l y , d i s a b l e d , 
persons i n r u r a l a reas r e s i d i n g long d i s t a n c e s from c e r t i f i c a t i o n 
and i s suance c e n t e r s , persons r e s i d i n g i n a reas w i th poor p u b l i c 
t r a n s p o r t a t i o n who m y have d i f f i c u l t y r e a c h i n g c e r t i f i c a t i o n and 
i s suance c e n t e r s , migrant farmworkers , and e t h n i c groups t h a t may 
r e q u i r e in fo rma t ion about the program i n language o ther than E n g l i s h . 

IV STATE OUTREACH STAFFING 

The S t a t e Agency s h a l l be r e s p o n s i b l e f o r the employment and 
t r a i n i n g o f a s u f f i c i e n t number o f q u a l i f i e d personnel to c a r r y 
out the mandate o f the outreach requ i rements of the Food Stamp 
Act and the approved S t a t e Outreach P l a n o f Opera t ion . As a 
minimum, the S t a t e outreach s t a f f sha l l c o n s i s t o f : 

A One f u l l - t i m e outreach c o o r d i n a t o r w i th the s o l e r e s p o n s i ­
b i l i t y o f o r g a n i z i n g , s u p e r v i s i n g , m o n i t o r i n g and e v a l u a t i n g an 
ongoing, coo rd ina t ed outreach e f f o r t throughout the S t a t e . Such 
employee s h a l l e s t a b l i s h a c lose and i n t e r a c t i v e r e l a t i o n s h i p w i t h 
p u b l i c and p r i v a t e agencies and o the r o r g a n i z a t i o n s w i t h i n the 
S t a t e and l o c a l communit ies , e s p e c i a l l y a l l those d i r e c t l y concerned 
w i t h the h e a l t h , educat ion and w e l f a r e o f low-income households . 
At a minimum, con tac t s h a l l be e s t a b l i s h e d w i t h the agencies and 
o r g a n i z a t i o n s l i s t e d i n E x h i b i t A. The S t a t e Outreach Coord ina to r 
s h a l l a l s o be r e s p o n s i b l e f o r c o n t a c t i n g on a r e g u l a r b a s i s the news 
media i n the S t a t e to provide c u r r e n t i n f o r m a t i o n on the Food Stamp 
Program ( i n c l u d i n g semi-annual changes i n e l i g i b i l i t y s tandards and 
coupon a l l o t m e n t s ) and to request t h e i r coopera t ion i n d i s s e m i n a t i n g 
i n fo rma t ion about the program through p u b l i c s e r v i c e announcements, 
human i n t e r e s t s t o r i e s , and, i n the case o f newspapers , coupons which 
can be c l i p p e d out and mai led to r e c e i v e i n fo rma t ion on an a p p l i c a t i o n 
for the Food Stamp Program. The S t a t e Agency Outreach Coord ina to r 
s h a l l be p r o v i d e d the c l e r i c a l and suppor t s t a f f necessa ry to perform 
h i s or her d u t i e s . 
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B One food stamp out reach c o o r d i n a t o r f o r each p r o j e c t a rea 
who s h a l l be r e s p o n s i b l e for c o o r d i n a t i n g and moni to r ing ou t reach 
a c t i v i t i e s i n such p r o j e c t a r e a . The food stamp ou t reach c o o r d i n a t o r 
w i t h i n a p r o j e c t a rea s h a l l be r e s p o n s i b l e f o r p r o v i d i n g i n f o r m a t i o n a l 
m a t e r i a l s and a s s i s t a n c e to i n d i v i d u a l s and groups engaged i n out reach 
a c t i v i t i e s , and s h a l l a l s o be r e s p o n s i b l e for p r e p a r i n g a monthly 
r e p o r t on outreach a c t i v i t i e s to be submit ted to the S t a t e C o o r d i n a t o r . 
I n a d d i t i o n , the p r o j e c t a rea coo rd ina to r s h a l l be r e s p o n s i b l e fo r 
e s t a b l i s h i n g con tac t s i n l o c a l i t i e s where low-income persons normally 
congregate , such as housing p r o j e c t s , bus s t a t i o n s , laundromats , and 
s t o r e s i n low-income neighborhoods, f o r the purpose of d i s t r i b u t i n g 
on a r e g u l a r b a s i s c u r r e n t i n fo rma t ion about the Food Stamp Program. 
Requests fo r i n f o r m a t i o n and a s s i s t a n c e made by agenc ies and groups 
work ing i n low-income a reas s h a l l be complied w i t h prompt ly . A S t a t e 
Agency may p rov ide f o r r e g i o n a l food stamp ou t reach c o o r d i n a t o r s i n 
s p a r s e l y popula ted a r e a s . The S t a t e Agency s h a l l remain u l t i m a t e l y 
r e s p o n s i b l e f o r a l l ou t reach e f f o r t s i n the S t a t e . 

V USE OF AGENCIES AND ORGANIZATIONS 

Vo lun tee r s or o the r persons not employed by the S t a t e Agency s h a l l 
be used to a s s i s t i n the S t a t e ' s ongoing ou t reach e f f o r t . A key 
t o a s u c c e s s f u l food stamp out reach program i s hav ing a s u f f i c i e n t 
number o f w e l l t r a i n e d community v o l u n t e e r s to he lp i n the ou t r each 
endeavor. 

At a minimum, such i n d i v i d u a l s s h a l l be used t o : 

A Conduct i n f o r m a t i o n and p r e s c r e e n i n g workshops f o r 
p o t e n t i a l l y e l i g i b l e households ; 

B A s s i s t c e r t i f i c a t i o n personne l i n p r e s c r e e n i n g house­
holds ' e l i g i b i l i t y ; 

C Act as language i n t e r p r e t e r s ; 

D D i s t r i b u t e i n f o r m a t i o n a l m a t e r i a l s on the program; 

E P rov ide t r a n s p o r t a t i o n to c e r t i f i c a t i o n and i s s u a n c e 
c e n t e r s ; and, 
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F Act as a u t h o r i z e d r e p r e s e n t a t i v e s f o r households unable 
t o v i s i t c e r t i f i c a t i o n o f f i c e s , i s suance c e n t e r s or g roce ry s t o r e s . 

I n i t i a l con tac t w i t h v o l u n t e e r s o r key pe r sonne l or agenc ies and 
o r g a n i z a t i o n s s h a l l be made i n person whenever p o s s i b l e . When 
p e r s o n a l con tac t i s not p o s s i b l e , contac t sha l l be made by l e t t e r 
and q u e s t i o n n a i r e (See E x h i b i t s B and C, a t t a c h e d ) w i t h a f o l l o w -
up telephone c a l l . Each i n i t i a l contact must i n c l u d e a k i t of 
i n f o r m a t i o n on the Food Stamp Program which shal l conform to the 
i n f o r m a t i o n d e s c r i b e d i n E x h i b i t D, a t t a c h e d . 

V I PLAN OF OPERATION 

E a c h S t a t e Agency s h a l l submit to FNS a r e v i s e d S e c t i o n VII to 
t h e S t a t e P l a n o f Ope ra t i on i n conformance w i t h t h i s I n s t r u c t i o n 
and FNS(FS) I n s t r u c t i o n 7 3 1 - 1 , Submission of S t a t e P l ans of 
Opera t ion and Amendments. E x h i b i t C to the S t a t e P l a n will no 
l onge r be r e q u i r e d a l though such i n fo rma t ion will cont inue to be 
submi t t ed to FNS as p a r t o f the S t a t e Agency Semi-Annual Performance 
Repo r t i ng Sys tem, d e s c r i b e d i n the S t a t e A c t i o n P l an S e c t i o n o f t h i s 
I n s t r u c t i o n . 

S e c t i o n VII o f the P l a n o f Operat ion s h a l l c o n t a i n i n fo rma t ion 
r e l a t i n g to the a d m i n i s t r a t i v e and s u p e r v i s o r y r e s p o n s i b i l i t i e s of 
the S t a t e Agency, i n c l u d i n g : 

A A d e t a i l e d d e s c r i p t i o n o f the manner i n which the S t a t e 
Agency s h a l l e x e r c i s e i t s S ta t ewide r e s p o n s i b i l i t i e s f o r conduct ing 
an ou t reach program. I f the S t a t e Agency develops an ou t reach 
e f f o r t w i t h o t h e r p u b l i c o r p r i v a t e agencies o r o r g a n i z a t i o n s or 
chooses to de lega te ou t r each a c t i v i t i e s by c o n t r a c t w i t h p u b l i c 
o r p r i v a t e agencies or o r g a n i z a t i o n s , such j o i n t e f f o r t or con­
t r a c t u a l agreement s h a l l be i n conformance w i t h a p p l i c a b l e S t a t e 
and Federa l r e g u l a t i o n s . Under no c i r cums tances shal l the S t a t e  
Agency be r e l i e v e d o f i t s r e s p o n s i b i l i t y to i n i t i a t e , coord ina te  
and monitor ou t reach a c t i v i t i e s i n the S t a t e and to i n su re tha t  
e f f e c t i v e outreach a c t i v i t i e s are in fact, be ing c a r r i e d out . 
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B A d e t a i l e d d e s c r i p t i o n o f the method or c r i t e r i a to be 
u s e d , on a con t inu ing b a s i s , i n moni to r ing and e v a l u a t i n g the 
e f f e c t i v e n e s s of the S t a t e Outreach Program. 

V I I STATE ACTION PLAN 

A S t a t e Outreach A c t i o n P l a n ( f o r m e r l y E x h i b i t C to the S t a t e Plan) 
s h a l l be prepared by the S t a t e Agency and submit ted to FNS no l a t e r 
than J u l y 1 , 1975. The a c t i o n p lan s h a l l be compared w i t h the 
s emi -annua l r epo r t r e q u i r e d by the Repor t ing S e c t i o n o f t h i s 
I n s t r u c t i o n . Each a c t i o n p lan s h a l l c o n t a i n these b a s i c e l emen t s : 

 

A A t i m e t a b l e by which the S t a t e Agency s h a l l develop and 
put i n t o e f f e c t s p e c i f i c p l a n s to reach p o t e n t i a l l y e l i g i b l e house­
h o l d s to i n c l u d e such t a r g e t c a t e g o r i e s as s e n i o r c i t i z e n s , m i g r a n t s , 
p u b l i c and nonpubl ic a s s i s t a n c e households , e t h n i c or m i n o r i t y group 
househo lds , and o thers r e s i d i n g i n low-income a r e a s . 

B The e x t e n t and a n t i c i p a t e d use of o the r groups , o r g a n i z a t i o n s 
and subagencies i n c a r r y i n g out a continuous i n fo rma t ion and educat ion 
e f f o r t . The method of con tac t and the a n t i c i p a t e d f u n c t i o n s expected 
from each s h a l l be i n d i c a t e d . 

C A d e t a i l e d breakdown o f the e s t ima ted " d i r e c t and i n d i r e c t " 
c o s t s of the State out reach e f f o r t . Costs f o r which payments will 
be c l a i m e d from FNS sha l l be i d e n t i f i e d i n conformance w i t h the Food 
Stamp R e g u l a t i o n s and FNS(FS) I n s t r u c t i o n 7 3 5 - 1 , Submiss ion of Cla ims 
f o r Reimbursement. 

D The S t a t e a c t i o n p l a n s h a l l be r e v i s e d eve ry s i x months. 
An a c t i o n p l a n w i l l be due to FNS no l a t e r than J a n u a r y 1 f o r the 
p e r i o d J a n u a r y through June end J u l y 1 f o r the p e r i o d J u l y through 
December. 

E An e s t ima te o f the minimum number o f persons S t a t e w i d e and 
i n each project, a rea e l i g i b l e to r e c e i v e food s tamps, and a d e t a i l e d 
d e s c r i p t i o n o f the method u t i l i z e d to d e r i v e the e s t i m a t e s . 

VIII FNS SUPPORT 

The FNS Reg iona l O f f i c e and the S t a t e Agency s h a l l work c l o s e l y 
t o g e t h e r i n deve lop ing and implementing an e f f e c t i v e and ongoing 
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ou t reach program. Food stamp in fo rma t ion and educa t ion m a t e r i a l s 
a r e a v a i l a b l e to the S t a t e Agency and i n t e r e s t e d community groups 
and o r g a n i z a t i o n s i n b u l k . Such m a t e r i a l i s l i s t e d i n E x h i b i t E, 
a t t a c h e d . 

I X REPORTS 

A Each p r o j e c t a r e a ou t reach coord ina to r sha l l be 
r e s p o n s i b l e fo r p r epa r ing a monthly outreach repor t to be submit ted 
to the S t a t e Coord ina tor f o r r ev i ew and a n a l y s i s . The r e p o r t s h a l l 
c o n t a i n , at a minimum, the b a s i c s t a t i s t i c a l i n f o r m a t i o n and o the r 
p e r t i n e n t in fo rmat ion o u t l i n e d i n E x h i b i t F , a t t a c h e d . 

B The S t a t e Outreach Coord ina to r s h a l l be r e s p o n s i b l e f o r 
p r e p a r i n g fo r the S t a t e Agency a Semi-Annual Outreach R e p o r t . The 
r e p o r t shall c o n t a i n , a t a minimum, the i n fo rma t ion i n E x h i b i t G, 
a t t a c h e d . An important source o f in format ion f o r the Semi-Annual 
Outreach Report i s the monthly r e p o r t prepared by the p r o j e c t a rea 
ou t r each coo rd ina to r . 

C The Semi-Annual Out reach Report shal l be submi t ted to 
FNS as p a r t o f the S t a t e Agency Semi-Annual Performance Repor t ing 
System i n accordance w i t h S e c t i o n 275.10 o f the Food Stamp Program 
R e g u l a t i o n s . 

The r e p o r t i n g and/or r e co rdkeep ing requirements con ta ined h e r e i n 
have been approved by the O f f i c e of Management and Budget i n 
accordance w i th the F e d e r a l Repor t s Act o f 1942. 

A d m i n i s t r a t o r 

At tachments 

Page 6 
4 -30 -75 



FNS (PS) INSTRUCTION' 7 3 2 - 6 
R e v . 1 

E X H I B I T A 

AGENCIES AND ORGANIZATIONS 

The agenc ie s and o r g a n i z a t i o n s l i s t e d below sha l l be contac ted to 
s o l i c i t t h e i r a s s i s t a n c e and cooperat ion i n c a r r y i n g out the S t a t e ' s 
ou t reach e f f o r t . 

A Government offices : 

F e d e r a l , S t a t e and l o c a l ( l i s t e d by name or by the s e r v i c e they 
p r o v i d e ) : p u b l i c a s s i s t a n c e , medical a s s i s t a n c e and s o c i a l s e r v i c e 
o f f i c e s ; employment s e r v i c e s and unemployment insu rance o f f i c e s ; 
v o c a t i o n a l r e h a b i l i t a t i o n o f f i c e s ; h e a l t h departments; school boards ; 
commissions on a g i n g ; p u b l i c employee r e t i r e m e n t sys tems; adu l t 
p roba t ion and p a r o l e o f f i c e s ; c h i l d placement s e r v i c e s ; c i v i l s e r v i c e 
commissions; C o o p e r a t i v e E x t e n s i o n s e r v i c e s ; concent ra ted employment 
programs; i n f o r m a t i o n and r e f e r r a l s e r v i c e s ; mental h e a l t h and mental 
r e t a r d a t i o n b o a r d s ; housing a u t h o r i t i e s ; p u b l i c l i b r a r i e s ; r e c r e a t i o n 
depar tments ; s e n i o r c i t i z e n c e n t e r s ; Ve te rans A d m i n i s t r a t i o n o f f i c e s ; 
S m a l l B u s i n e s s A d m i n i s t r a t i o n ; S o c i a l S e c u r i t y A d m i n i s t r a t i o n . 

B P u b l i c and P r i v a t e Hea l th and Medical O r g a n i z a t i o n s : 

W a i t i n g rooms, emergency rooms, o u t p a t i e n t c l i n i c s and o the r 
a p p r o p r i a t e a r e a s o r o f f i c e s o f p u b l i c and p r i v a t e h o s p i t a l s , 
community and neighborhood h e a l t h cen t e r s and mental h e a l t h c l i n i c s ; 
h e a l t h maintenance o r g a n i z a t i o n s ; doctor and d e n t i s t o f f i c e s ; v i s i t i n g 
nurse a s s o c i a t i o n s ; f a m i l y p lann ing c e n t e r s ; W. I . C. c l i n i c s ; occupa­
t i o n a l the rapy c e n t e r s ; Cancer S o c i e t y ; Hear t S o c i e t y ; drug and 
a l c o h o l r e h a b i l i t a t i o n c e n t e r s . 

C C h u r c h , C i v i c , F r a t e r n a l and Community G r o u p s : 

Community a c t i o n a g e n c i e s ; community i n fo rma t ion and r e f e r r a l 
s e r v i c e s ; P a r e n t - T e a c h e r A s s o c i a t i o n s ; American Red C r o s s ; S a l v a t i o n 
Army; G o o d w i l l I n d u s t r i e s ; Y . M . C . A . ; Y . W . C . A . ; Urban League; N . A . A . C . P . ; 
A f r o American C e n t e r s ; Boys C l u b s ; G i r l s Clubs ; B ig Bro the r s : B ig 
S i s t e r s ; League o f Women V o t e r s ; R o t a r y ; Masons; Lions C lub ; Knights 
o f Columbus; E l k s ; Chamber o f Commerce; J u n i o r Chamber o f Commerce; 
s e n i o r c i t i z e n s o r g a n i z a t i o n s ; a l l churches and church a f f i l i a t e d 
s o c i a l s e r v i c e a g e n c i e s ; a l l o r g a n i z a t i o n s funded by O . E . O . ; Wel fa re 
R i g h t s O r g a n i z a t i o n s ; Tenant Groups: Neighborhood Youth Corps ; Lega l 
A i d and Lega l S e r v i c e O f f i c e s ; a l l day ca re c e n t e r s ; a l l h e a d s t a r t 
c e n t e r s and parent c o u n c i l s ; a l l T i t l e I a d v i s o r y commit tees; s c h o o l s 
and c o l l e g e s ; s tudent f i n a n c i a l a i d o f f i c e s . 
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D B u s i n e s s and Labor O r g a n i z a t i o n s : 

F a c t o r i e s ; t r ade a s s o c i a t i o n s ; r e t a i l s t o r e s ; and u n i o n s . 

E S t o r e s and Groups A u t h o r i z e d to Accept Food Stamps: 

A l l r e t a i l grocery s t o r e s and food co-ops c e r t i f i e d by FNS 
to accept food stamps f o r home d e l i v e r e d mea l s ; and all n o n p r o f i t 
o r g a n i z a t i o n s c e r t i f i e d by FNS to accept food stamps fo r group 
meals f o r the e l d e r l y . 
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LETTER TO COMMUNITY AGENCIES AND ORGANIZATIONS 

Dear : 

One o f the concerns t h a t all of us i n p u b l i c service share i s t h a t 
many people do not r e c e i v e an adequate d i e t . We are p a r t i c u l a r l y 
concerned tha t m a l n u t r i t i o n may e x i s t among people of all ages because 
they are unaware of help they may r e c e i v e by p a r t i c i p a t i o n in the Food 
Stamp Program. Through a S t a t ewide out reach e f f o r t , we are s t r i v i n g 
to inform all p o t e n t i a l l y e l i g i b l e households o f food stamp b e n e f i t s 
a v a i l a b l e to them. 

We are w r i t i n g to s o l i c i t your pe rsona l suppor t , and the support and 
coopera t ion o f your (agency) ( o r g a n i z a t i o n ) (membership) ( p e r s o n n e l ) i n 
r e f e r r i n g needy f a m i l i e s to the Food Stamp Program as they i d e n t i f y 
o r come i n con tac t w i t h f a m i l i e s tha t may be i n need of food stamp 
b e n e f i t s . I n a d d i t i o n , we have developed a t r a i n i n g program on 
v a r i o u s aspec t s o f the Food Stamp Program i n c l u d i n g d i r e c t a c t i o n 
your group can take to he lp i n s u r e f u l l p a r t i c i p a t i o n to t h i s end. 
E n c l o s e d i s a food stamp ou t reach q u e s t i o n n a i r e and a k i t of food 
stamp i n f o r m a t i o n which b r i e f l y d e s c r i b e s the Food Stamp Program. 

( A f t e r r e v i e w i n g the enc losed i n f o r m a t i o n , we would v e r y much 
a p p r e c i a t e your comple t ing the food stamp out reach q u e s t i o n n a i r e 
and r e t u r n i n g i t i n the s e l f - a d d r e s s e d envelop which i s p rov ided 
f o r your conven ience . ) We are hopeful t h a t a coord ina ted food 
stamp out reach e f f o r t on the p a r t of our r e s p e c t i v e (agency o r 
o r g a n i z a t i o n ) w i l l r e l i e v e any problems of m a l n u t r i t i o n i n our 
S t a t e . I w i l l be c o n t a c t i n g you by phone in the immediate f u t u r e 
to s e t up a meeting to d i s c u s s t h i s important i s s u e f u r t h e r . 

S i n c e r e l y , 

E n c l o s u r e s 

4 - 3 0 - 7 5 
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FOOD STAMP OUTREACH QUESTIONNAIRE 

1 . Name o f o r g a n i z a t i o n 

2. How does your o r g a n i z a t i o n work w i t h low-income f a m i l i e s ? 

3 . Do you have a f f i l i a t e o f f i c e s i n the S t a t e ? ___ How many? 

4. Does your o r g a n i z a t i o n work d i r e c t l y or i n d i r e c t l y w i t h low-income 
f a m i l i e s ? How many s t a f f members are i n v o l v e d ? 

5 . About how many f a m i l i e s are con tac ted or se rved each month? 

6 . Does your o r g a n i z a t i o n se rve f a m i l i e s main ly c l a s s i f i e d as - -

( a ) Low-income f a m i l i e s i n urban areas Yes No 
( b ) Low-income f a m i l i e s i n r u r a l areas Yes ___ No 
( c ) F a r m - r e l a t e d w o r k e r s , migrants Yes No 
( d ) P u b l i c A s s i s t a n c e Households Yes No 
( e ) Nonpubl ic A s s i s t a n c e Households Yes ___ No ___ 
( f ) S e n i o r C i t i z e n s Yes ___ No ___ 
(g ) M i n o r i t y groups Yes ___ No 

7 . Does your o r g a n i z a t i o n work w i t h people speaking languages o the r 
than E n g l i s h ? ( S p e c i f y ) _______ 

8. I n the pas t y e a r , on what i s s u e s has your membership concen t ra t ed? ___ 

9 . Has your o r g a n i z a t i o n d i s t r i b u t e d food stamp m a t e r i a l ? Yes ___ No ___ 
I f n o t , would your o r g a n i z a t i o n be w i l l i n g to a s s i s t 
i n such a d i s t r i b u t i o n to low-income f a m i l i e s ? Yes No 

10. Does your o r g a n i z a t i o n do p r e s c r e e n i n g fo r food stamp purposes? 
I f n o t , would your membership and s t a f f l i k e to a t t end t r a i n i n g 
s e s s i o n s to begin p r e s c r e e n i n g ? 

1 1 . I f a p p l i c a b l e , how many f a m i l i e s has your o r g a n i z a t i o n r e f e r r e d to 
the food stamp c e r t i f i c a t i o n o f f i c e ? ___ 

Page 1 
4-30-75 



F N S ( F S ) INSTRUCTION 732-6 
R e v . 1 
E X H I B I T C 

12 . Whom should we con t ac t i n your o r g a n i z a t i o n fo r f u r t h e r 
d i s c u s s i o n s ? 

Name T i t l e 

Address 

Telephone Number 

1 3 . Comments ___ 

PLEASE RETURN THIS QUESTIONNAIRE TO: 

Page 2 
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INFORMATION AND EDUCATION MATERIAL 

Each p u b l i c and p r i v a t e agency, o r g a n i z a t i o n and group contac ted w i t h 
r e s p e c t to coopera t ion w i t h the S t a t e Agency ' s outreach e f f o r t sha l l 
be s u p p l i e d w i t h an i n fo rma t ion k i t on the Food Stamp Program which 
s h a l l c o n t a i n , a t a minimum, a sample a p p l i c a t i o n form and the program 
i n f o r m a t i o n l i s t e d below. I n a l l cases i n which a v a i l a b i l i t y o f food 
stamp in fo rma t ion i n a language o ther than E n g l i s h i s r easonab ly 
neces sa ry to inform p o t e n t i a l l y e l i g i b l e households o f the b e n e f i t s 
a v a i l a b l e under the Food Stamp Program, the in fo rmat ion and sample 
a p p l i c a t i o n form s h a l l be a v a i l a b l e i n t h a t language. In a d d i t i o n , 
the i n fo rma t ion l i s t e d below and program a p p l i c a t i o n forms s h a l l be 
r e a d i l y a v a i l a b l e i n a l l food stamp c e r t i f i c a t i o n c e n t e r s . 

1 . A b r i e f d e s c r i p t i o n o f the Food Stamp Program i n c l u d i n g who 
pays f o r the program and how i t i s a d m i n i s t e r e d i n the S t a t e ; what 
food stamps a r e , where they can be used and what they can p u r c h a s e ; 

2 . A b r i e f e x p l a n a t i o n of who comprises a household f o r purposes 
o f de te rmin ing e l i g i b i l i t y fo r the program; 

3 . The f a c t t h a t r e c i p i e n t s o f p u b l i c a s s i s t a n c e and Supplemental 
S e c u r i t y Income are e l i g i b l e f o r food stamps wi thout regard to t h e i r 
income and r e sources (excep t fo r S S I r e c i p i e n t s in cash out S t a t e s ) ; 

4 . A b r i e f e x p l a n a t i o n o f the Food Stamp Program's r e s o u r c e 
requ i rement , i n c l u d i n g which r e sou rce s are excluded from c o n s i d e r a t i o n , 
how the v a l u e of r e s o u r c e s i s de te rmined , and the maximum v a l u e of 
r e sou rce s a household may have and s t i l l q u a l i f y fo r food stamps; 

5 . A b r i e f e x p l a n a t i o n o f how income i s de f ined for the Food 
Stamp Program, i n c l u d i n g what income i s exc luded from c o n s i d e r a t i o n 
and what income must be counted; an e x p l a n a t i o n of how net income 
i s c a l c u l a t e d f o r the Food Stamp Program, i n c l u d i n g a l l deduct ions 
from income a l l owed by the Uni ted S t a t e s Department of A g r i c u l t u r e ; 

6 . The c u r r e n t maximum monthly net income s tandards used to 
determine e l i g i b i l i t y f o r food stamps; 

7 . A s ta tement which e x p l a i n s t h a t the food stamp coupon 
a l l o tmen t s and e l i g i b i l i t y l e v e l s change each Janua ry and J u l y 
to r e f l e c t i n c r e a s e s in the p r i c e o f food; 
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8 . The f a c t t h a t households w i t h ex t remely low incomes 
a f t e r deduc t ions may he e n t i t l e d to r e c e i v e f ree food stamps o r 
food stamps a t a nominal purchase p r i c e ; 

9 . A b r i e f e x p l a n a t i o n o f the Work R e g i s t r a t i o n Requi rement , 
i n c l u d i n g who i s r e q u i r e d to r e g i s t e r ; an exp l ana t i on of how to 
app ly f o r the Food Stamp Program, i n c l u d i n g s p e c i f i c a l l y what 
documentat ion w i l l be r e q u i r e d f o r c e r t i f i c a t i o n ; 

10. A s ta tement tha t any person who wants an a p p l i c a t i o n f o r 
the Food Stamp Program must be g i v e n one upon demand; 

1 1 . A s ta tement t h a t F e d e r a l law r e q u i r e s tha t a l l a p p l i ­
c a t i o n s f o r p a r t i c i p a t i o n i n the Food Stamp Program be p r o c e s s e d 
w i t h i n 30 days o f the submiss ion o f a s igned a p p l i c a t i o n form w i t h 
a l e g i b l e name and addres s ; 

12 . The l o c a t i o n of food stamp c e r t i f i c a t i o n o f f i c e s , i n c l u d i n g 
t h e i r s t r e e t a d d r e s s , phone number, and o f f i c e hours ; 

13. And a b r i e f e x p l a n a t i o n o f the f a i r hea r ing p r o c e s s , 
i n c l u d i n g the r i g h t o f any r e c i p i e n t o r a p p l i c a n t to r eques t a f a i r 
h e a r i n g r e g a r d i n g a c t i o n s taken w i t h r e s p e c t to h i s or her p a r t i c i ­
p a t i o n i n the Food Stamp Program and the a v a i l a b i l i t y of cash 
r e b a t e s o r f o rward adjus tments . 
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The f o l l o w i n g p r i n t e d m a t e r i a l i s a v a i l a b l e i n bulk to i n t e r e s t e d 
S t a t e Agencies and community o r g a n i z a t i o n s i n v o l v e d i n the food stamp 
out reach e f f o r t : 

Food Stamp F a c t s : A s e r i e s o f genera l i n f o r m a t i o n sheets on 
major p r o v i s i o n s of the program i n ques t ion-and-answer form i n c l u d i n g : 

A l lo tmen t s and Purchase Requirements (FNS-70) 

Work R e g i s t r a t i o n (FNS-71) 

E l i g i b i l i t y Requirements (FNS-72) 

F a i r Hear ings (FNS-73) 

Household Income Deduct ions (FNS-74) 

Meals-On-Wheels (FNS-75) 

R e c i p i e n t R e s p o n s i b i l i t y (FNS-76) 

D i s a s t e r S i t u a t i o n s (FNS-99) 

Food Stamp Program, More Food B e t t e r D i e t s to r Low-Income F a m i l i e s 
( P A - 9 3 0 ) : A f o l d e r c o n t a i n i n g genera l i n f o r m a t i o n on the program. 

Food Stamp Program (FNS-77) : A gene ra l i n f o r m a t i o n f l y e r d e s c r i b i n g 
who i s e l i g i b l e , s t eps n e c e s s a r y to p a r t i c i p a t e and how food coupons are 
used . 

Food Stamp V o l u n t e e r Handbook ( F N S - 1 ) : Genera l i n f o r m a t i o n 
d i r e c t e d to community v o l u n t e e r s on how to he lp i n the food stamp 
ou t reach e f f o r t . 

Shopping With Food Stamps ( P A - 1 1 0 9 ) : A small book le t d e s c r i b i n g 
some of the r e s p o n s i b i l i t i e s and o b l i g a t i o n s o f a food stamp r e c i p i e n t 
i n c l u d i n g h e l p f u l h i n t s on b u y i n g , s t o r i n g and p r e p a r i n g food. T h i s 
p u b l i c a t i o n supercedes PA-922 . 
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Food Stamp Program 
MONTHLY OUTREACH PROJECT AREA REPORT 

Repo r t i ng P e r i o d _ _ _ _ _ _ _ 

1. S t a t e P r o j e c t Area 

2. P o p u l a t i o n 

3 . Number o f P u b l i c A s s i s t a n c e Households 

4 . What i s the number o f persons and households by p r o j e c t a r e a 
e s t i m a t e d to be e l i g i b l e f o r food stamps? ___ 

5 . What i s the average number o f p u b l i c a s s i s t a n c e r e c i p i e n t s dur ing 
t h i s r e p o r t i n g pe r iod? 

6 . What i s the average number o f p u b l i c a s s i s t a n c e r e c i p i e n t s p a r t i c i ­
p a t i n g i n p u b l i c a s s i s t a n c e and mixed households? ___ 

7. What i s the average number o f nonpubl ic a s s i s t a n c e r e c i p i e n t s 
p a r t i c i p a t i n g du r ing t h i s p e r i o d ? ___ 

8 . What a r e the reasons f o r n o n p a r t i c i p a t i o n o f p u b l i c a s s i s t a n c e 
and nonpub l i c a s s i s t a n c e households? 

9 . E x p l a i n how reasons f o r n o n p a r t i c i p a t i o n were a s c e r t a i n e d . ___ 

10. Number o f Food Stamp Households ( E x p l a i n i n c r e a s e s o r decreases 
ove r p r e v i o u s r e p o r t i n g p e r i o d on r e v e r s e s i d e o f t h i s r e p o r t . ) 

1 1 . What i s the number o f a p p l i c a n t s f o r the program d u r i n g t h i s 
r e p o r t i n g per iod? 

12. What i s the number of a p p l i c a n t s accepted f o r p a r t i c i p a t i o n dur ing 
this r e p o r t i n g per iod? 
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1 3 . Of the a p p l i c a t i o n s f o r p a r t i c i p a t i o n t h a t were r e j e c t e d du r ing 
t h i s r e p o r t i n g p e r i o d , l i s t the number that, were r e j e c t e d f o r : 

Over Income 

E x c e s s Resources 

R e f u s a l to s u p p l y in fo rma t ion or v e r i f i c a t i o n 

___ R e f u s a l to comply w i t h Work R e g i s t r a t i o n Requirement 

Other 

14 . Number and method used to i n i t i a t e household i n q u i r y ( i . e . r a d i o , 
t e l e v i s i o n , p r i n t e d m a t e r i a l , ne ighbors , l o c a l o r g a n i z a t i o n s ) 

1 5 . Number o f households u s i n g m a i l i s s u a n c e , i f a p p l i c a b l e . ___ 

1 6 . Number o f o r g a n i z a t i o n s coopera t ing i n the food stamp ou t reach 
e f f o r t ( a t t a c h l i s t o f names, addresses , s e r v i c e s p r o v i d e d and 
number o f households s e r v e d ) 

1 7 . Number o f c o n t a c t s w i t h news media ( a t t a c h l i s t o f newspaper, 
r a d i o and t e l e v i s i o n s t a t i o n s , addresses , and b r i e f l y d e s c r i b e 
a c t i o n s and r e s u l t s ) 

1 8 . Number o f food stamp m a t e r i a l s d i s t r i b u t e d 

19 . Number o f f u l l - t i m e e l i g i b i l i t y t e c h n i c i a n s 

2 0 . Number o f c e r t i f i c a t i o n p o i n t s 

2 1 . Number o f mobile u n i t s 

2 2 . Comments: 
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Food Stamp Program 
STATE AGENCY SEMI-ANNUAL OUTREACH REPORT 

The f o l l o w i n g ques t ions must be answered by the S t a t e Agency when 
submi t t i ng the semi-annual out reach performance r e p o r t . 

1 . S t a f f i n g 

a . I s the S t a t e Coord ina to r f u l l - t i m e ? 

b . What clerical and support s t a f f does the S t a t e C o o r d i n a t o r 
have? 

c . Does each p r o j e c t a rea have a f u l l - t i m e or p a r t - t i m e s t a f f 
r e s p o n s i b l e f o r the outreach e f f o r t ? 

d . What are the t o t a l number of pe r sonne l and approximate manhours 
i n v o l v e d w i t h the t o t a l ou t reach e f f o r t ? 

2 . P a r t i c i p a t i o n 

a . What i s the number of persons and households by p r o j e c t a r e a 
and S t a t e w i d e e s t ima ted to be e l i g i b l e f o r food stamps? E x p l a i n method 
used to a s c e r t a i n e s t i m a t e . 

b . What i s the average number o f p u b l i c a s s i s t a n c e r e c i p i e n t s 
du r ing t h i s r e p o r t i n g per iod? What i s the average number o f p u b l i c 
a s s i s t a n c e r e c i p i e n t s p a r t i c i p a t i n g i n p u b l i c - a s s i s t a n c e and mixed 
households? 

c . What i s the average number o f nonpub l i c a s s i s t a n c e r e c i p i e n t s 
p a r t i c i p a t i n g du r ing t h i s per iod? 

d . What are the reasons fo r n o n p a r t i c i p a t i o n o f p u b l i c a s s i s t a n c e 
and nonpub l i c a s s i s t a n c e households? Desc r ibe the method used to 
a s c e r t a i n t h i s f a c t . 

3 . Compliance w i t h the S t a t e Outreach P l a n s 

a . What k i n d o f support does the S t a t e Agency p rov ide o t h e r agencies? 

b . What methods a rc used to in form s p e c i f i c types o f low-income 
households such as s e n i o r c i t i z e n s , m ig ra to ry w o r k e r s , e t h n i c groups? 
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c . How docs the S t a t e Agency monitor and eva lua t e the ou t r each 
program? 

4. V i s u a l Aids A . 

a . Has the S t a t e Agency prepared i t s own m a t e r i a l ? I f s o , d e s c r i b e 
o r a t t a c h samples and i n c l u d e the q u a n t i t y p r i n t e d and approximate c o s t . 

b . Are Food and N u t r i t i o n S e r v i c e m a t e r i a l used? To what e x t e n t ? 

c . Does the S t a t e Agency have a v a i l a b l e e x h i b i t s and p o s t e r s ? 

5 . Use o f Vo lun tee r s and Other O r g a n i z a t i o n s 

a . What methods were used to ob ta in the s e r v i c e s o f o t h e r groups 
and o r g a n i z a t i o n s ? Vo lun tee r s? 

b . About how many groups and o r g a n i z a t i o n s are a v a i l a b l e to the 
S t a t e Agency to a s s i s t i n the ou t r each e f f o r t ? Which groups appear 
r e l u c t a n t to a s s i s t i n p r o v i d i n g ou t reach s e r v i c e s ? Why? 

c . O u t l i n e the s p e c i f i c s e r v i c e s p rov ided by i n t e r e s t e d groups 
end o r g a n i z a t i o n s i n c l u d i n g r a d i o , t e l e v i s i o n and newspapers . 

d . Does the a t t i t u d e o f l o c a l o f f i c i a l s h inde r the ou t r each 
e f f o r t s ? E x p l a i n . 

6. A p p l i c a n t s 

a . What i s the average number o f a p p l i c a n t s fo r the program du r ing 
t h i s r e p o r t i n g p e r i o d , f o r each p r o j e c t a r e a and S t a t e w i d e ? 

b . What i s the average number of a p p l i c a n t s accepted fo r p a r t i c i ­
p a t i o n du r ing t h i s r e p o r t i n g p e r i o d , by p r o j e c t a r e a and S t a t e w i d e ? 

c . What a re the main reasons f o r denying a p p l i c a t i o n s f o r p a r t i c i ­
p a t i o n dur ing t h i s r e p o r t i n g p e r i o d , by p r o j e c t a r e a and S t a t ewide? 

d . What a re the main, reasons fo r the n o n p a r t i c i p a t i o n o f e l i g i b l e 
p u b l i c a s s i s t a n c e and nonpub l i c a s s i s t a n c e households d u r i n g t h i s 
r e p o r t i n g pe r iod? E x p l a i n the method used to a s c e r t a i n t h i s 
i n f o r m a t i o n . 
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PS PLAN OF OPERATION FOR THE STATE OF CALIFORNIA 
Amendment No. 9 Amendment Ko . 9 

I . PURPOSE 

A d m i n i s t r a t i o n of S t a t e Out reach Plan 

I I . T E X T OF AMENDMENT 

S e c t i o n V I I 

D e l e t e a l l language of t h i s s u b s e c t i o n as it p r e s e n t l y e x i s t s , t o be 
r e p l a c e d w i t h the f o l l o w i n g : 

A. Method of E x e r c i s i n g S t a t e ' s R e s p o n s i b i l i t y - An Ou t r each program 
t o I n f o r m a l l low-income persons of the a v a i l a b i l i t y and b e n e f i t s 
o f the program, to encourage b e t t e r u t i l i z a t i o n of t hese b e n e f i t s 
th rough n u t r i t i o n e d u c a t i o n , p r o v i d i n g e l i g i b l e households w i t h 
r e a s o n a b l e and c o n v e n i e n t a c c e s s to the program and a b e t t e r 
u n d e r s t a n d i n g of the program w i l l , be a d m i n i s t e r e d under the g e n e r a l 
s u p e r v i s i o n of the Food Stamp Program Management B r a n c h (FSPMH) o f 
the C a l i f o r n i a S t a t e Department of B e n e f i t Payments (DBP) , DBP 
w i l l d i s c h a r g e i t s r e s p o n s i b i l i t i e s through a f u l l - t i m e S t a t e 
Out reach C o o r d i n a t o r who s h a l l be a r e g u l a r s t a f f member of FSPMB, 
The S t a t e Ou t r each C o o r d i n a t o r s h a l l have the r e s p o n s i b i l i t y o f 
o r g a n i z i n g , s u p e r v i s i n g , m o n i t o r i n g , and e v a l u a t i n g an ongo ing , 
c o o r d i n a t e d Ou t r each e f f o r t throughout the s t a t e i n coopera t ion , 
w i t h the comi ty w e l f a r e departments of the S t a t e of C a l i f o r n i a , 
f e d e r a l l y funded a g e n c i e s and o r g a n i z a t i o n s , p u b l i c and p r i v a t e 
a g e n c i e s , and o t h e r i n t e r e s t e d groups and o r g a n i z a t i o n s on bo th 
the s t a t e and l o c a l l e v e l s . The S t a t e C o o r d i n a t o r s h a l l be p r o v i d e d 
the c l e r i c a l and support s t a f f n e c e s s a r y to per form the a f o r e ­
ment ioned d u t i e s . 

A l l c o u n t i e s will be r e q u i r e d to d e s i g n a t e an o u t r e a c h c o o r d i n a t o r 
who w i l l be r e s p o n s i b l e fo r o p e r a t i o n of the l o c a l o u t r e a c h program. 

A l l county o u t r e a c h c o o r d i n a t o r s w i l l be moni to red by the S t a t e 
Ou t r each C o o r d i n a t o r as DBP has d i r e c t r e s p o n s i b i l i t y f o r a l l 
Ou t reach e f f o r t s i n the s t a t e . 

T h i s r e s p o n s i b i l i t y f o r the implementa t ion of the mandated 
Out reach component of the Food Stamp Program i s i n accordance 
w i t h the p r o v i s i o n s of the Food Stamp Act of 1964 , a s amended. 



The s t a t e and county c o o r d i n a t o r s s h a l l e s t a b l i s h a c l o s e and 
i n t e r a c t i v e r e l a t i o n s h i p w i t h f e d e r a l l y funded a g e n c i e s and 
o r g a n i z a t i o n s , p u b l i c and p r i v a t e a g e n c i e s , and o the r groups 
and o r g a n i z a t i o n s w i t h i n the s t a t e and l o c a l communi t ies , 
e s p e c i a l l y a l l those d i r e c t l y concerned w i t h the h e a l t h , 
e d u c a t i o n , and welfare of low-income households . A l s o , t he 
news-media s h a l l be a c t i v e l y s o l i c i t e d on a r e g u l a r b a s i s to 
p r o v i d e b a t t e r news r e l e a s e s , a r t i c l e s of I n t e r e s t , and 
a p p r o p r i a t e program support. The S t a t e Out reach C o o r d i n a t o r 
s h a l l p a r t i c i p a t e i n the p l a n n i n g and the development of an 
e f f e c t i v e Ou t r each e f f o r t and s h a l l d i r e c t the imp lemen ta t i on 
of O u t r e a c h a c t i v i t y throughout the state. 

B . Monitoring and E v a l u a t i n g P rocedu re s 

1 . E a c h county o u t r e a c h c o o r d i n a t o r s h a l l be r e s p o n s i b l e f o r 
p r e p a r i n g a monthly o u t r e a c h r e p o r t and o the r r e p o r t s as 
r e q u i r e d to be submi t ted to the S t a t e C o o r d i n a t o r f o r r e v i e w 
and a n a l y s i s . The monthly r e p o r t s h a l l c o n t a i n , a t a minimum, 
t h e b a s i c s t a t i s t i c a l i n f o r m a t i o n and o ther p e r t i n e n t 
i n f o r m a t i o n o u t l i n e d i n E x h i b i t F o f FNS ( F S ) I n s t r u c t i o n 
7 3 2 - 6 , R e v . 1 . 

2 . The S t a t e Out reach C o o r d i n a t o r s h a l l be r e s p o n s i b l e f o r p r e ­
p a r i n g f o r the S t a t e Agency a Semiannua l Out reach R e p o r t and 
o t h e r r e p o r t s as r e q u i r e d . The s e m i a n n u a l r e p o r t s h a l l c o n t a i n , 
a t a minimum, the i n f o r m a t i o n i n E x h i b i t G of FNS ( F S ) 
I n s t r u c t i o n 732-6, Rev . 1 . 

3 . The Semiannua l Out reach Repor t s h a l l be submi t t ed to FNS as 
p a r t of the S t a t e Agency Semiannual Performance R e p o r t i n g 
Sys tem i n accordance w i t h S e c t i o n 275 .10 of the Food Stamp 
Program R e g u l a t i o n s . 

4. The S t a t e Out reach C o o r d i n a t o r w i l l be r e s p o n s i b l e f o r p r e ­
p a r i n g a S t a t e Out reach A c t i o n P l a n f o r s u b m i s s i o n to FNS 
e v e r y J a n u a r y 1 and J u l y 1 commencing on J u l y 1 , 1975 . S a i d 
a c t i o n p l a n s h a l l c o n t a i n the i n f o r m a t i o n d e s c r i b e d i n 
S e c t i o n V I I o f FNS ( F S ) I n s t r u c t i o n 7 3 2 . 6 , R e v . 1 . 

The o u t r e a c h program s h a l l be r e v i e w e d as a p a r t of the Per formance 
M o n i t o r i n g e v a l u a t i o n s to de termine the degree of u t i l i z a t i o n 
and e f f e c t i v e n e s s rendered the Food Stamp Program by o t h e r groups 
and o r g a n i z a t i o n s . I n a d d i t i o n , m o n i t o r i n g and e v a l u a t i n g w i l l 
a l s o be accompl i shed by p e r i o d i c q u e s t i o n n a i r e s , s u r v e y s , and 
p e r s o n a l c o n t a c t s i n s e l e c t e d c o u n t i e s . I t ems of p r o g r e s s 



e v a l u a t i o n will i n c l u d e i n c r e a s e s i n p a r t i c i p a t i o n , use o f m a t e r i a l s 
a s s i s t a n c e from o the r g roups , news r e l e a s e s , e t c . Recommendations 
f o r improv ing Out reach e f f o r t s may be made as deemed a p p r o p r i a t e . 

(Name) 

( T i t l e ) ___ 

(Date of S i g n a t u r e ) ___ 



STATE OUTREACH ACTION PLAN 

The f o l l o w i n g is C a l i f o r n i a ' s Out reach A c t i o n P l a n f o r the p e r i o d J u l y 1 , 
1975 to December 3 1 , 1975 . T h i s a c t i o n p l a n o u t l i n e s DBP a c t i v i t i e s , g roups 
the s t a t e i n t e n d s to c o n t a c t and t h e i r a n t i c i p a t e d f u n c t i o n s , a t i m e t a b l e f o r 
i m p l e m e n t a t i o n of t h i s a c t i o n p l a n , a l i s t i n g of t a r g e t g roups , a budget 
e s t i m a t e f o r the p e r i o d covered by t h i s a c t i o n p l a n , and s t a t i s t i c s on the 
number of p a r t i c i p a n t s as compared to the e s t i m a t e d number of e l i g i b l e p e r s o n s . 

I. DBP A c t i v i t i e s 

A . Food Stamp B r o c h u r e s 

R e v i s e C a l i f o r n i a ' s "Food Stamps Can H e l p " b rochu re s to p r o v i d e 
i n f o r m a t i o n r equ i remen t s as o u t l i n e d i n E x h i b i t D o f FNS 
I n s t r u c t i o n 7 3 2 - 6 , Rev. 1 . 

B . P u b l i c S e r v i c e Announcements 

Deve lop and produce p u b l i c s e r v i c e announcements f o r r a d i o and 
t e l e v i s i o n f o r d i s t r i b u t i o n to a l l s t a t i o n s w i t h i n the s t a t e . 

I I . Use o f Other Groups 

The f o l l o w i n g a c t i v i t i e s p e r t a i n o n l y to those c o n t a c t s w h i c h w i l l 
be made by the S t a t e Out reach C o o r d i n a t o r . Con t ac t s to be made by 
c o u n t y c o o r d i n a t o r s cannot be determined u n t i l county Ou t reach P l a n s 
a r e deve loped and submi t t ed to the s t a t e . C o u n t i e s w i l l be r e q u i r e d 
t o c o n t a c t l o c a l governmenta l o f f i c e s which a r e i n v o l v e d i n s o c i a l 
s e r v i c e a c t i v i t i e s , l o c a l p u b l i c and p r i v a t e h e a l t h and m e d i c a l 
a s s o c i a t i o n s , l o c a l c h u r c h e s , c i v i c groups , community g roups , l o c a l 
u n i o n s , and l o c a l g r o c e r s i n an e f f o r t to g a i n t h e i r suppor t i n p e r ­
fo rming o u t r e a c h a c t i v i t i e s . A l i s t i n g of the c o n t a c t s to be made 
by the c o u n t i e s s h a l l be t r a n s m i t t e d to FNS upon r e c e i p t o f approved 
coun ty p l a n s by the S t a t e C o o r d i n a t o r . 

A . Government O f f i c e s / P u b l i c and P r i v a t e H e a l t h and M e d i c a l 
O r g a n i z a t i o n s 

1. S t a t e Department of E d u c a t i o n 

a . Method of Con tac t 

S t a t e Out reach C o o r d i n a t o r - p e r s o n a l c o n t a c t . See 
a n t i c i p a t e d f u n c t i o n s f o r e s t i m a t e d da t e s o f c o n t a c t . 



b . Anticipated F u n c t i o n s 

( 1 ) School Lunch Program 

P r o v i d e food stamp i n f o r m a t i o n to the f a m i l i e s o f 
c h i l d r e n e l i g i b l e f o r the Schoo l Lunch Program. 
The s t a t e b r o c h u r e , "Food Stamps Can H e l p " c o u l d 
be used for t h i s e f f o r t . Contac t by J u l y 1 , 1975 . 

( 2 ) Summer Feed ing Program 

P r o v i d e food stamp i n f o r m a t i o n to the f a m i l i e s of 
c h i l d r e n e l i g i b l e fo r the Summer F e e d i n g Program. 
The state b r o c h u r e , "Food Stamps Can H e l p " c o u l d 
be used f o r t h i s e f f o r t . Contac t made. 

( 3 ) C h i l d Care Programs 

P r o v i d e food stamp i n f o r m a t i o n to the f a m i l i e s 
o f c h i l d r e n i n DOE c o n t r a c t e d c h i l d c a r e c e n t e r s . 
Contac t by September 1 , 1975 . 

2 . S t a t e Department o f H e a l t h 

a . Method of Con tac t 

S t a t e Outreach C o o r d i n a t o r - p e r s o n a l c o n t a c t . See 
a n t i c i p a t e d f u n c t i o n s fo r e s t i m a t e d da tes of c o n t a c t . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) M e d i - C a l S t u f f e r s 

P r o v i d e food stamp i n f o r m a t i o n w i t h the m a i l i n g of 
M e d i - C a l c a r d s . S t u f f e r s w i t h M e d i - C a l c a r d s a r e 
l i m i t e d to a s p e c i f i c s i z e and c a r d s t o c k w h i c h can 
be a u t o m a t i c a l l y s t u f f e d and language must be deve loped 
to conform to t h i s size c o n s t r a i n t . C o n t a c t by 
August 1 , 1 9 7 5 . 

( 2 ) J o i n t N u t r i t i o n E d u c a t i o n / F o o d Stamp O u t r e a c h P u b l i c i t y 
Campaign 

Develop and p r o v i d e a j o i n t campaign to p r o v i d e 
n u t r i t i o n e d u c a t i o n and food stamp I n f o r m a t i o n . The 
j o i n t e f f o r t c o u l d be accompl i shed th rough media 
r e l e a s e s and i n f o r m a t i o n a l p u b l i c a t i o n s . I n i t i a l 
c o n t a c t made. 



P r o v i d e food stamp i n f o r m a t i o n through o t h e r programs 
w h i c h a r e a d m i n i s t e r e d by the Department of H e a l t h . 
Such programs may i n c l u d e the A l c o h o l i c P rograms , 
F a m i l y P l a n n i n g , Community S e r v i c e r e l a t e d programs, 
H e a l t h C l i n i c s , Menta l H e a l t h C l i n i c s , and V i s i t i n g 
N u r s e s Programs. Contac t by October 1 , 1 9 7 5 . 

3, S t a t e Employment Development Department 

a . Method o f Con tac t 

S t a t e Ou t r each Coord ina to r  - p e r s o n a l c o n t a c t . C o n t a c t 
made. 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n to Unemployed 

P r o v i d e food stamp i n f o r m a t i o n to all p e r s o n s a p p l y i n g 
f o r o r r e c e i v i n g unemployment b e n e f i t s and those 
p e r s o n s s e e k i n g job r e f e r r a l s e r v i c e s . A l s o d i s p l a y 
p o s t e r s wh ich p r o v i d e food stamp i n f o r m a t i o n . 

4. S t a t e O f f i c e o f Ag ing 

a . Method of C o n t a c t 

S t a t e Ou t reach Coord ina to r - p e r s o n a l c o n t a c t by September 1, 
1975. 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) Food Stamp I n f o r m a t i o n w i t h N u t r i t i o n E d u c a t i o n 

P r o v i d e food stamp i n f o r m a t i o n to those e l d e r l y 
pe r sons not r e c e i v i n g S S I / S S P as an i n t e g r a l p a r t 
o f t he ongoing n u t r i t i o n e d u c a t i o n e f f o r t s p r e ­
s e n t l y p r o v i d e d . 

5 . S t a t e O f f i c e o f Economic Oppor tun i t y 

a. Method o f C o n t a c t 

S t a t e Ou t reach Coord ina to r - p e r s o n a l c o n t a c t . C o n t a c t made. 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n and P r e s c r e e i n g P e r s o n n e l 

To p r o v i d e OEO funded p e r s o n n e l to a s s i s t v a r i o u s 
c o u n t i e s i n performing i n f o r m a t i o n and p r e s c r e e n i n g 
e f f o r t s f o r the Food Stamp Program. 



a. Method of Contac t 

S t a t e Outreach C o o r d i n a t o r - pe r sona l c o n t a c t by October 1 , 
1 9 7 5 . 

b. A n t i c i p a t e d F u n c t i o n s 

( 1 ) Food Stamp/Shoppers Information 

To p rov ide combined food s tamp/shoppers gu ide i n f o r m a t i o n . 
T h i s campaign w i l l be geared toward g i v i n g consumers 
i n fo rma t ion about the program and i n f o r m a t i o n about 
the foods t h a t a r e i n season or a r e a p a r t i c u l a r l y 
good v a l u e at v a r i o u s t i n e s of the y e a r . 

7 . U n i v e r s i t y o f C a l i f o r n i a - Expanded N u t r i t i o n E d u c a t i o n Program 

a . Method of Contac t 

S t a t e Outreach C o o r d i n a t o r - p e r s o n a l c o n t a c t by September 1 , 
1975 . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) Food Stamp I n f o r m a t i o n / N u t r i t i o n E d u c a t i o n 

P r o v i d e food, stamp i n f o r m a t i o n b rochu re s and 
p o s s i b l y p r e s c r e e n i n g func t ions to pe r sons 
p a r t i c i p a t i n g i n the E N E P . 

E . B. C h u r c h , C i v i c , F r a t e r n a l and Community Groups 

1 . Food Advoca tes 

2 . C a l i f o r n i a N u t r i t i o n A c t i o n Committee 

a . Method of Contac t 

S t a t e Outreach C o o r d i n a t o r - p e r s o n a l c o n t a c t b y Augus t 1 , 
1 9 7 5 . 

b. A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n D i s t r i b u t i o n 

P r o v i d e i n f o r m a t i o n a l b rochu re s to p e r s o n s i n t e r e s t e d 
i n the Food Stamp Program. 

( 2 ) P r e s c r e e n i n g 

P r o v i d e p r e s c r e e n i n g of p o t e n t i a l l y e l i g i b l e people 
such a s : the e l d e r l y and d i s a b l e d , m i g r a n t s , and 
e t h n i c m i n o r i t i e s . 



(3) T r a n s p o r t a t i o n 

P r o v i d e v o l u n t e e r s who w i l l t r a n s p o r t p e r s o n s l i v i n g 
l o n g d i s t a n c e s from c e r t i f i c a t i o n and i s s u a n c e c e n t e r s 
to such c e r t i f i c a t i o n and i s s u a n c e c e n t e r s . A l s o 
p r o v i d e such persons w i t h t r a n s p o r t a t i o n to and from 
food s t o r e s . 

( 4 ) A u t h o r i z e d R e p r e s e n t a t i v e s 

Provide persons to act as authorized representatives  
for those persons unable to travel to certification  
offices or those persons otherwise not able to  
personally represent themselves. 

P r o v i d e pa r sons to a c t as a u t h o r i z e d r e p r e s e n t a t i v e s 
f o r those persons unable to t r a v e l to c e r t i f i c a t i o n 
o f f i c e s or those persons o t h e r w i s e not a b l e to 
p e r s o n a l l y r e p r e s e n t t h e m s e l v e s . 

3 . L e g a l A i d 

a . Method of C o n t a c t 

S t a t e Ou t r each C o o r d i n a t o r - p e r s o n a l c o n t a c t by August 1 , 
1975 . 

b. A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n D i s t r i b u t i o n 

P r o v i d e food stamp i n f o r m a t i o n b r o c h u r e s to a l l 
p e r s o n s r e c e i v i n g l e g a l a i d . A l s o d i s p l a y food 
stamp p o s t e r s in all o f f i c e s . 

C . B u s i n e s s and L a b o r O r g a n i z a t i o n s 

1 . S t a t e B u i l d i n g and C o n s t r u c t i o n T r a d e s C o u n c i l o f C a l i f o r n i a 

2 . U n i t e d Auto Workers 

a . Method of C o n t a c t 

S t a t e Ou t reach C o o r d i n a t o r - p e r s o n a l c o n t a c t by Oc tobe r , 1 
1975 . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n d i s t r i b u t i o n 

P r o v i d e food stamp i n f o r m a t i o n b r o c h u r e s to those 
u n i o n members who have been l a i d o f f . A l s o p r o v i d e 
i n f o r m a t i o n about ou t r each program to o t h e r u n i o n s 
who a r e e x p e r i e n c i n g a s u b s t a n t i a l number of l a y o f f s 
no t h a t those unions can a l s o p r o v i d e i n f o r m a t i o n to 
t h e i r l a i d - o f f members. 

 



D. S t o r e s and Groups A u t h o r i z e d to Accept Food Coupons and A l l Other 
Food S t o r e s 

1. C a l i f o r n i a Grocers A s s o c i a t i o n 

2. Nor C a l G r o c e r s A s s o c i a t i o n 

3 . U n i t e d G r o c e r s L i m i t e d 

a . Method of C o n t a c t 

S t a t e O u t r e a c h C o o r d i n a t o r - p e r s o n a l c o n t a c t by Augus t 1 , 
1 9 7 5 . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) I n f o r m a t i o n D i s t r i b u t i o n 

O b t a i n groups support to have a l l member s t o r e s 
p r o v i d e e i t h e r bag s t u f f e r s o r b r o c h u r e s on d i s p l a y 
a t a l l checkout coun t e r s f o r d i s t r i b u t i o n to a l l 
i n t e r e s t e d cus tomers . A l s o p r o v i d e i n - s t o r e 
a d v e r t i s i n g . 

E . Media 

1 . Newspapers - C a l i f o r n i a Newspaper A s s o c i a t i o n 

a . Method of Con tac t 

S t a t e O u t r e a c h C o o r d i n a t o r / D B F P u b l i c I n f o r m a t i o n 
O f f i c e r - p e r s o n a l con tac t by J u l y 1 , 1 9 7 5 . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) Newspaper Support 

P r o v i d e a r t i c l e s p e r t a i n i n g t o t h e Food Stamp Program 
w i t h such i n f o r m a t i o n a s : g e n e r a l program i n f o r m a t i o n , 
t a b l e change, i n f o r m a t i o n , and b e t t e r n u t r i t i o n 
th rough food stamps i n f o r m a t i o n . 

2. Rad io and T e l e v i s i o n - C a l i f o r n i a B r o a d c a s t e r s A s s o c i a t i o n 

a . Method o f C o n t a c t 

S t a t e Ou t r each Coord ina to r /DBP P u b l i c I n f o r m a t i o n 
O f f i c e r - p e r s o n a l c o n t a c t by J u l y 1 , 1 9 7 5 . 

b . A n t i c i p a t e d F u n c t i o n s 

( 1 ) R a d i o and T e l e v i s i o n Support 

P r o v i d e a i r t ime fo r DBP-produced p u b l i c s e r v i c e 
announcements r e g a r d i n g the Food Stamp Program. 



III. T i m e t a b l e 

June 1975 

1 . P r e p a r e s t a t e p l a n amendment and submit to F N S . 

2 . I n f o r m CWBA, and county w e l f a r e d i r e c t o r s o f O u t r e a c h p l a n s . 

3 . Reques t inpu t and a s s i s t a n c e from community-based groups c u r r e n t l y 
do ing O u t r e a c h . 

4 . E s t a b l i s h c o n t a c t s with the Department of E d u c a t i o n f o r the 
Summer Feeding Program, the Department of H e a l t h f o r Food 
S t a m p / N u t r i t i o n E d u c a t i o n Campaign, and OEO f o r p r e s c r e e n i n g 
w o r k e r s . 

6. Reques t p u b l i c a t i o n s from FNS. 

7 . B e g i n p r e p a r a t i o n of county g u i d e l i n e s . 

8 . E s t a b l i s h media c o n t a c t and r eques t a s s i s t a n c e i n d i s s e m i n a t i n g 
i n f o r m a t i o n r e g a r d i n g J u l y 1 t a b l e change. 

J u l y 1975 

1 . P r o v i d e Out reach g u i d e l i n e s to the c o u n t i e s . 

2. Reques t Out reach p l a n s from c o u n t i e s wh ich w i l l i n c l u d e 
d e s i g n a t i o n of county c o o r d i n a t o r s . 

3 . P u b l i s h and d i s t r i b u t e s t a t e b rochure to c o u n t i e s . 

4 . P r e p a r e p u b l i c s e r v i c e announcements f o r m e d i a . 

5 . P l a n M e d i - C a l s t u f f e r s w i t h the Department of H e a l t h . 

6. Con tac t Food A d v o c a t e s , C a l i f o r n i a N u t r i t i o n A c t i o n Committee, 
L e g a l A i d , and g r o c e r s a s s o c i a t i o n s . 

August 1975 

1 . A p p r o v a l and r e v i s i o n o f county Out reach p l a n s . 

2 . B e g i n s t a t e w i d e p u b l i c i t y through media . 

3 . County i m p l e m e n t a t i o n . 

4 . Con tac t the Department o f E d u c a t i o n f o r C h i l d Ca re O u t r e a c h , 
t h e O f f i c e of Aging f o r food stamp n u t r i t i o n e d u c a t i o n f o r 
the e l d e r l y , and the E x t e n d e d N u t r i t i o n E d u c a t i o n Program. 



S e p t e m b e r - December 1975 

1 . Contact Department of H e a l t h fo r o the r o u t r e a c h e f f o r t s , 
t he Department of Food and A g r i c u l t u r e , and l a b o r u n i o n s . 

2 . P l a n and implement ou t r each a c t i v i t i e s w i t h a l l o r g a n i z a t i o n s . 

I V . P r i o r i t i e s w i l l be g i v e n to s p e c i f i c t a r g e t groups a s f o l l o w s : 

A . N o n - S S I s e n i o r c i t i z e n s . 

B. Low-Income r u r a l and urban households ( n o n a s s i s t a n c e ) . 

C . Low-income m i n o r i t i e s ( n o n a s s i s t a n c e ) . 

D . Mig ran t w o r k e r s . 

V . E s t i m a t e d C o s t s ( F o r P e r i o d J u l y 1 , 1975 to December 3 1 , 1975) 

P e r s o n n e l 
S t a t e Outreach C o o r d i n a t o r 

and Support 
$ 1 8 , 4 8 9 . 5 0  

County C o o r d i n a t o r s 2 4 0 , 2 5 0 . 0 0  

T o t a l P e r s o n n e l  $ 2 5 8 , 7 3 9 . 5 0 

O p e r a t i n g Expenses /Equipment  4 , 0 2 5 . 0 0 
T r a v e l  1 , 5 0 0 . 0 0 

M a t e r i a l s 
100 P u b l i c S e r v i c e Rad io Spots 1 , 112 .00  
S e r i e s of F i l m e d P u b l i c S e r v i c e 

Announcements 
630 .00  

6 News R e l e a s e s 1 , 440 .00  

S l i d e P u b l i c S e r v i c e Announcements 300 .00  
500 ,000 E n g l i s h Language B r o c h u r e s 6 , 2 0 0 . 0 0  

100 ,000 Span i sh Language B r o c h u r e s 2 , 4 0 0 . 0 0  

T o t a l M a t e r i a l s  $ 1 2 , 0 8 2 . 0 0 

T o t a l E s t i m a t e  $ 2 7 6 , 3 4 6 . 5 0 





The estimate of potentially e l i g i b l e pe r sons was deranged from the 1970 Census, 
of P o p u l a t i o n fo r C a l i f o r n i a . The number of persons below 125 p e r c e n t of the 
p o v e r t y l e v e l i n C a l i f o r n i a was compared to the t o t a l 1970 C a l i f o r n i a p o p u l a t i o n 
as a p e r c e n t a g e . T h i s percentage was then a p p l i e d to Department of F i n a n c e 
p r o j e c t i o n s of the 1974 t o t a l C a l i f o r n i a p o p u l a t i o n to de te rmine the number of 
persons who c o u l d be cons ide red to be at or below 125 p e r c e n t o f p o v e r t y l e v e l 
in 1974 . The I n c r e a s e i n the p o v e r t y l e v e l between 1970 and 1974 i s assumed 
to be matched by income i n c r e a s e s over t h a t same p e r i o d of t i m e . 

I n a d d i t i o n , S S I / S S P r e c i p i e n t s w i t h an a n n u a l income below 125 p e r c e n t o f 
p o v e r t y l e v e l were o m i t t e d . The d a t a was a d j u s t e d to June 1974 by s u b t r a c t i n g 
c o u n t i e s not p a r t i c i p a t i n g i n the program a t t h a t t i m e . 



Outreach Gu ide l ines 

Outreach i s e f f e c t i v e , comprehensive ongoing e f f o r t s i n i t i a t e d and monitored 
by the s t a t e and count ies and performed c o o p e r a t i v e l y w i t h other pub l i c 
and p r i v a t e agenc ies , r e l i g i o u s , business and c i v i c groups, r e t a i l trade 
a s s o c i a t i o n s , unions, community o r g a n i z a t i o n s , news media, and other 
groups, o rgan iza t ions and a s s o c i a t i o n s , to inform all low-income households 
p o t e n t i a l l y e l i g i b l e to r e c e i v e food stamps of the a v a i l a b i l i t y end bene­
f i t s of the program, and to insure p a r t i c i p a t i o n of e l i g i b l e households 
tha t wish to p a r t i c i p a t e by p rov id ing such households w i t h reasonable 
and convenient access to the program. 

These are some general g u i d e l i n e s to a s s i s t you in the p repara t ion of 
an Outreach Program which w i l l meet the o b j e c t i v e s of the C a l i f o r n i a State 
Outreach Plan and the fo r thcoming sec t i ons of the Manual o f P o l i c i e s and 
Procedures regarding Outreach. 

Planning 

1. County Outreach Coordinator 

A l l count ies must des ignate a person to s e rve as Outreach Coordinator . 
Th i s person w i l l be r e s p o n s i b l e for the o r g a n i z a t i o n and s u p e r v i s i o n 
of an ongoing ou t reach e f f o r t throughout the county . 

2 . Outreach Ac t ion P lan 

A l l count ies must submit an a c t i o n plan for Outreach, on a semiannual 
b a s i s . T h i s plan i s the key document fo r your program because i t 
w i l l give a d e t a i l e d o u t l i n e of the a c t i v i t i e s the county intends 
to undertake dur ing the per iod covered by such Ac t ion P l a n . 

The f i r s t Ac t ion Plan will cover the per iod from August 1975 to 
December 1975. Subsequent Ac t ion Plans w i l l be due on November 15 
to cover the per iod from January through June and May 15 to cover 
the period J u l y through December. 

T h i s Ac t ion P lan must i n c l u d e : 

a . A d e t a i l e d l i s t i n g o f the th ings you p lan to do in Outreach. 
T h i s should inc lude the names and addresses of the o rgan iza t ions 
you in tend to contac t to a s s i s t you in p rov id ing Outreach s e r ­
v i c e s , i n c l u d i n g a t imetab le for making the c o n t a c t s . The 
l i s t i n g of o r g a n i z a t i o n s should a l s o inc lude the method of 
contact and a n t i c i p a t e d func t ion of each o r g a n i z a t i o n . 

County Outreach a c t i v i t i e s may i n c l u d e , but are not l i m i t e d 
to: 

( l ) Using groups to d i s t r i b u t e in format ion about the Food Stamp 
Program. 

(2) Using groups to act as interpreters, authorized represen-
tative, prescreeners, on transporters of the potentially 

e l i g i b l e to and from c e r t i f i c a t i o n and issuance s i t e s . 



(3) Contac t ing news media ( T . V . , Radio and Newspapers) to 
attempt to r e ce ive space or a i r time to provide informat ion 
regarding the Food Stamp Program. 

(4) Developing P u b l i c S e r v i c e Announcements regarding the 
Food Stamp Program for rad io and t e l e v i s i o n . 

(5) P r o v i d i n g n u t r i t i o n education l i t e r a t u r e to food stamp 
households . 

(6) Developing and d i s t r i b u t i n g informat ion to promote a be t t e r 
understanding of the Food Stamp Program. 

The aforementioned l i s t i n g o f con tac t s should be compiled from 
the groups in E x h i b i t A of FNS I n s t r u c t i o n 732-6, R e v i s i o n 1 
to the f u l l e s t ex ten t p o s s i b l e . S ince some count ies a l r eady 
have an e s t a b l i s h e d , func t ion ing Outreach Program, the l i s t i n g 
should a l s o inc lude those o r g a n i z a t i o n s that are p r e sen t ly 
performing Outreach a c t i v i t i e s . 

In developing your p lan , p lease be aware that your program will 
be eva lua t ed according to how well you meet your p l a n . There­
f o r e , it i s important that the l i s t i n g i s an accu ra t e es t imate 
of the c o n t a c t s which a re p o s s i b l e w i t h i n the time frame of 
the A c t i o n P l a n . Th i s is e s p e c i a l l y important for your f i r s t 
A c t i o n P l an s i n c e i t will cover a r e l a t i v e l y shor t per iod of 
t ime. 

It may occur tha t some of the o r g a n i z a t i o n s you a re p r e s e n t l y 
working w i t h or would consider good prospects for p rov id ing 
Outreach s e r v i c e s a r e l i s t e d in the S t a t e Ac t ion P l a n . These 
should be included in your l i s t i n g because i t w i l l help us in 
f u r t he r p lanning of the s t a tewide Outreach e f f o r t . 

I t i s a l s o important in the e a r l y stages of the Outreach e f f o r t 
tha t you concen t ra te on those o r g a n i z a t i o n s which can provide 
the g r e a t e s t amount of coverage to p o t e n t i a l l y e l i g i b l e people. 
Organ i za t i ons w i t h l i m i t e d scopes , w h i l e very important , would 
have a lower p r i o r i t y than wide ranging o r g a n i z a t i o n s . Groups 
w i t h l i m i t e d scopes should be contacted a f t e r the i n i t i a l 
implementation o f your Outreach Program. 

The f e d e r a l Outreach requirements c a l l for ensur ing p a r t i c i p a t i o n 
by p r o v i d i n g reasonable and convenient access to the program. 
Examples o f ways to ensure p a r t i c i p a t i o n are to provide reasonable 
o f f i c e hours for c e r t i f i c a t i o n and i ssuance c e n t e r s , have a 
reasonable number o f c e r t i f i c a t i o n and issuance c e n t e r s , process 
a p p l i c a t i o n s w i t h i n the p re sc r ibed time pe r iod , keep r e c i p i e n t / 
a p p l i c a n t w a i t i n g times to a minimum, have adequate s t a f f to 
process c a s e l o a d , e t c . A l l count ies must do eve ry th ing p o s s i b l e 
to ensure tha t a p p l i c a n t s and r e c i p i e n t s a r e provided reasonable 
and convenient access to the program. Outside o rgan i za t i ons 
can be used toward this end by p rov id ing t r a n s p o r t a t i o n s e r v i c e s 



to e l i g i b l e households that are not o therwise able to get to 
c e r t i f i c a t i o n and i ssuance c e n t e r s , or by p rov id ing prescreen ing 
s e r v i c e s to prevent w a i t i n g times for i n t e r v i e w s f rom being 
overloaded by a high number o f i n e l i g i b l e s a p p l y i n g . Any steps 
to be taken to ensure p a r t i c i p a t i o n must be inc luded in your 
a c t i o n p l a n . 

The h i r i n g of Community S e r v i c e A d m i n i s t r a t i o n ( fo rmer ly OEO) 
grantees through the use o f Emergency Food and Medical Se rv ices 
(EFMS) funds may a s s i s t you in your e f f o r t s to ensure p a r t i ­
c i p a t i o n . Personnel h i r e d through these funds may be used for 
Outreach workers or as c e r t i f i c a t i o n w o r k e r s . P lease be aware 
tha t any person h i r e d through EFMS funds to perform c e r t i f i c a t i o n 
work must meet the mer i t systems standards and must be employees 
of the county. Persons used for Outreach may have unc lassed 
or nonmerit system s t a t u s but must be employees of the county. 
For fu r the r informat ion concerning the p o s s i b l e use of EFMS 
g ran tees , contact the S ta te CSA o f f i c e at (916) 322-2940. 

You may f ind i t more advantageous to con t rac t w i t h an outs ide 
agency to perform Outreach in your county. If you decide to 
c o n t r a c t , the con t r ac t should be awarded through the compet i t ive 
bidding process and i s sub jec t to review and approval by DBP. 

If the con t rac t approach i s chosen, the c o u n t y will s t i l l be 
requ i red to submit their Ac t ion Plans and r e p o r t s , as the ultimate 
r e s p o n s i b i l i t y for the Outreach Program w i l l r e s t on the county. 

b. The fo l lowing es t ima ted f i g u r e s for the per iod covered by the 
A c t i o n P l a n : 

(1) The number of county employees to be used in Outreach. 
T h i s should o n l y inc lude those, persons d i r e c t l y a s soc i a t ed 
w i t h Outreach such a s ; the Outreach Coordinator and any 
other employees doing outreach work. Do not inc lude any 
c l e r i c a l suppor t . 

(2) The percentage of time each employee will be devoting to 
Outreach. 

(3) The monthly s a l a r y o f each employee doing Outreach work. 

(4) The es t imated cos t s for any county developed Outreach 
materials. ( P u b l i c a t i o n s , rad io or t e l e v i s i o n p u b l i c 
s e r v i c e announcements, e t c . ) 

These f i gu re s will be used to prepare a t o t a l s t a t ewide cost 
e s t imate for the Outreach Program to be submit ted to FNS. 

3. P u b l i c a t i o n s 

P u b l i c a t i o n s from Department o f Bene f i t Payments and Food and N u t r i t i o n 
S e r v i c e are a v a i l a b l e and should be u t i l i z e d , as much as p o s s i b l e . 



FNS I n s t r u c t i o n 732-6, R e v i s i o n 1, E x h i b i t D c a l l s for an informat ion 
packet to be given to each o r g a n i z a t i o n you contac t in regard to 
Outreach. Th i s packet w i l l be made from three sources . M o s t of 
the information w i l l be conta ined in the r e v i s e d v e r s i o n of "Food 
Stamp Can Help" brochure , which i s in the process of being r epub l i shed . 
FNS f ac t Sheets FNS-70 and FNS-72 will be used for the informat ion 
packet to provide maximum income l i m i t s . These can soon be ordered 
through the new process d i s cus sed in the f o l l o w i n g paragraph. The 
f i n a l item i s a l i s t i n g o f a l l food stamp c e r t i f i c a t i o n o f f i c e s , 
i n c l u d i n g the address , phone numbers and o f f i c e hours . You will 
he requi red to produce these l i s t s for your own county. Please send 
a copy of the l i s t to the S ta te Outreach Coordinator upon complet ion. 

All County L e t t e r 75-09 informed you of the procedures for o rder ing 
some FNS p u b l i c a t i o n s . DBP is prepar ing a new procedure whereby 
count ies can order FNS Outreach mate r i a l d i r e c t l y from DBP through 
the Forms Management Sec t i on . We will inform you of the d e t a i l s 
of the new procedure, when the system i s completed. The forms DBP 
is planning to s tock are as f o l l o w s : 

FNS-70 Allotments and Purchase Requirements 
FNS-72 E l i g i b i l i t y Requirements 
FNS -73 F a i r H e a r i n g s 
FNS-74 Household Income Deductions 
FNS-76 Recip ient R e s p o n s i b i l i t i e s 
PA-330 Food Stamp Program, More Food B e t t e r Die t s for Low 

Income Families 
FNS-77 Food Stamp Program 
FNS-1 Food Stamp Volunteer Handbook 
PA-1109 Shopping w i t h Food Stamps 

Food Stamp Volunteer Ribbons 

You are encouraged to develop, at your o p t i o n , county Outreach p u b l i c a t i o n s 
regarding the Food Stamp Program. In developing Outreach m a t e r i a l s , be 
sure to word such m a t e r i a l s to prevent S S I / S S P r e c i p i e n t s from a p p l y i n g . 
P lease send any p u b l i c a t i o n s you may develop to the S ta te Outreach Coordina tor . 

4. Implementation 

When con tac t ing o r g a n i z a t i o n s to request a s s i s t a n c e in p rov id ing 
Outreach s e r v i c e s , whether in person or in w r i t i n g , it is requi red 
that you provide the o r g a n i z a t i o n w i t h the informat ion k i t mentioned 
in E x h i b i t D of the f ede ra l i n s t r u c t i o n . When making w r i t t e n con t ac t , 
you must use the l e t t e r and ques t ionna i re shown in E x h i b i t s B and C 
of the i n s t r u c t i o n . 

I t i s important to keep t r a c k of a l l agencies and o r g a n i z a t i o n s you contact 
regarding whether or not they will p a r t i c i p a t e , why they will not 
p a r t i c i p a t e , what they w i l l do, e t c . You w i l l need t h i s informat ion 
for your monthly r e p o r t s . 

Once the program is in operation you may be approached by groups 
who were not included in your a c t i o n plan but are w i l l i n g to 
Outreach work. The County Coordinator should u t i l i z e these groups 
to the f u l l e s t ex t en t p o s s i b l e . 



It may be a d v i s a b l e for you to r e q u e s t p e r i o d i c r e p o r t s from your 
O u t r e a c h v o l u n t e e r o r g a n i z a t i o n s to keep t r a c k o f all a c t i v i t i e s 
w i t h i n t h e c o u n t y . T h i s may h e l p you keep the s t a t i s t i c s n e c e s s a r y 
to p r e p a r e y o u r m o n t h l y O u t r e a c h r e p o r t . 

I f t h e c o u n t y d e c i d e s t o i n c r e a s e o f f i c e h o u r s o r the number o f 
o f f i c e s a v a i l a b l e to a t t empt to e n s u r e p a r t i c i p a t i o n , p l e a s e remember 
to s u b m i t a r e v i s i o n to y o u r i n f o r m a t i o n S t a t e m e n t , DFA 298. 

9. 5. Reporting 

You will a l s o be r e q u i r e d to submi t a mon th ly r e p o r t r e g a r d i n g y o u r 
Outreach a c t i v i t i e s . T h i s r e p o r t c a l l s f o r the d a t a c o n t a i n e d i n 
E x h i b i t F o f FNS I n s t r u c t i o n 732-6, R e v i s i o n 1, w h i c h r e q u e s t s 
i n f o r m a t i o n r e g a r d i n g the number o f c o n t a c t s you have made, o r g a n ­
i z a t i o n s p a r t i c i p a t i n g and number o f food stamp m a t e r i a l s d i s t r i b u t e d , 
e t c . I n o r d e r t o keep t h i s k i n d o f d a t a it i s i m p o r t a n t t h a t you 
keep c l o s e c o n t a c t w i t h o r g a n i z a t i o n s w o r k i n g w i t h you to be a b l e 
to r e p o r t a c c u r a t e l y . 

The r e p o r t fo rma t i s b e i n g deve loped by DBP and w i l l be fo rwarded 
to you under an All Co L e t t e r as soon as I t i s a v a i l a b l e . 
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