STATE éJF CALIFORNIA ~ HEALTH AND WEL: ~RE AGENCY EDMUND G, BROWN JR., GOVERNOR

7

DEPARTMENT OF BENEFIT PAYMENTS
74l P Street, Sacramento, CA 95814

July 30 1975

Supersed i “
ALL-COUNTY LETTER NO. 75-156 edby‘\ﬁ-(} M—??"?‘ZS“

TO: ALL COUNTY WELFARE DIRECTORS hs”ed“5;§::Zi;Z:::2t:2i___‘_

SUBJECT: NEW FOOD STAMP OUTREACH REQUIREMENT

REFERENCE:

Recent amendments to the Federal Food Stamp regulations have modified the
requirements for outreach. One such modification requires all states to have
a full-time Outreach Coordinator whose sole responsibility is to coordinate
statewide efforts to inform low income households of the benefits of the
program, As a result, Dave Watanabe has been appointed California's new
Outreach Coordinator,

The aforementioned amendments provide specific criteria for outreach activities
at both the state and county levels as shown in the attached copy of FNS
Instruction 732-6, Revision 1, The Department has prepared a revision to the
outreach portion of the State Plan of Operation for the Food Stamp Program and
has transmitted it to FNS, A copy of the revision to the State Plan is also
attached for your information.

Under the revised federal regulations and the revised State Plan, all counties
are required to develop and maintain an ongoing Outreach program, State regu-
lations providing the specific requirements for outreach are being developed,
In the interim period, this letter will serve to notify you of the Outreach
requirements, which are as follows:

1. All counties must designate an Outreach Coordinator.

2. All counties must submit a semiannual action plan to DBP for review and
approval., This action plan outlines the outreach activities your
county intends to undertake, These plans shall be developed following
the attached document entitled, "Outreach Guidelines,"

3. All counties must prepare and submit a monthly report on.outreach
activities.
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9?@1§éiongof'youﬁ'fifgi action plan which will cover August
T975 is August 22, 1975,

%%ﬁgggugﬁﬁgecémbe

If you have any questions regarding tﬁis matter, please contact Dave Watanabe,
“Food Stamp Outreach Coordinator at (916) 322-4403,

- SjGErely, o
s thand

RY D. MACOMBER
Deputy Director

cc: FNS, USDA
CWDA

Attachments




TUNIVTES STATTS ML PARTMENT O AoiiC UL T URE FNS{ESY INSTRUCT N T304
Food and Nutartion bervice

Rev, 1
¥Yoshineton, J.oo, 20750

ACTION BY: State Agencies

State 3ufr¢1LH qnd Fdugcation Activities

I PURPOSE

This Instruction establishes general guidelines for State Agencics
to:

A Operate a State food stamp outrcach program.

B Enlist the services of federally fundod anc other agencics
and organizations for commmity volunteer outresch and education
activities,

C Strengthen the *c]utiowghi botween existing private and
community agencies “"d organizatiens and individuals 1o assist in
the State's ongoing outreach effort.

II AUTHORITY

The Food Stamp Act of 1964, as amended, states im part that "the
State agency shal1 undertuke offective action, ircluding the use
of zervices provided by cther federally funded agoncies and
oiganizations, to inform low-income houscholds concerning the
availability and benefits of the food qtamp program and_insure
the participation of eligible households..." The amended Act
further states in part that 'the orcretar) is authorized to pay
to cach State agency en amount equal to 50 per centum of all
administrative costs including...the outreaxh...requ1rumﬂnts

of Section 10 of this Act..."”

ITT DEFINIT IOJ

”

’ﬁutro§bh means ¢ffective, comprehensive ongoing efforts initiated
and wonitored by the State Apency and performed cooperatively with
other publiic and private agencies, religious, business and c¢ivic

groups, retail trude associations, unions, community organizations,
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FNS (1S INSTRUCTION 7320
Rov, 1

(J11)

news media, and other groups, erranizations and associatiocns, to
inform «l] low-income housenolds potentially eligible to recelve
food stamps of the availability and benefits of the program, and
tu insure the participaticn of cligible houscholds that wish to
participate by providing such houscholds with reascnable and
convenient access to the program. All outrcach shall be carried
out with special regard to the needs of the elderly, disabled,
persons in rural aveas residing lony distaaces {rom certification
ehd issuance centers, persons residing in areas with poor public
trancportation who msy have difficulty rcaching certification and
icsuvance centers, migrant farmworkers, and cthnic groups that may
require information about the program in language other than English.

IV STATE OUTREACIH STAFFING

The State Agency shall be responsible for the employment and
training of o sufficicnt number of gualified personnel to carry
out the mandate of the outreach requirements of the Food Stamp
Act and the approved State Qutreach Plan of Operation. As a
minitmm, the State curreach staff shall consist of:

I One full-time outreach ceordinator with the sole resvonsi-

bility of organizing, supervising, menitoring and vvaluating an

cngoing, coordinated outroach efforc throupghouvt the State.  Such
ciployee shall establish a clese and interactive relationship with
public and private agencies and other organizations within the

Stale and local cominunities, especially all those directly concerned
with the health, education and welfare of low-income houschelds.

At a minimum, contact shall be established with the zgencies and

- orgenizations listed in Exhibit A.  The State Outreach Coordinator

shall also be responsible for contacting on.a regular basis the news
redia in the State to provide current information on the Feod Stamp
Propram (including semi-annual changes in eligibility standards and
coupon allotments) and to request their cooperation in disseminating
infermation about the program through public service announcemcnts,
human intercst stories, and, in the case of newspapers, coupons which

_can be clipped out and mailed to receive informution on an application

for the Food Stamp Pregram. The State Agency Outreach Coordinuior
shall be provided the c¢lericul ard support staff necessary to perform
his or her duties,
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FNS({FS) INSTRUCTION 732-6
lev, 1

(Iv)

B One food stamp outrcach coordinuter for cach project arca
who shall be responsible for coordinating and monitoring outreach
activities in such pioject arca. The food stamp outrcach coordinator
within a project arca shall be responsible for providing informational
materials and assistance to individuals and groups engaged in outreach
‘éilthlPS and shall also be responsible ior preparing a monthly
fgporf on outreach activities to be submitted to the State Coordinator.
In addition, the project area coordinavor shall be responsible {for
establishing contacts in Jocalities where low-income persons nornnlly
congrepate, such zs heusing projects, bus stations, laundromats, and
stores in low-income nGlghDOThOJdJ, for the purpose of distributing
on a regular basis current information about the Food Stamp Prozram.
Requests for information and assistance made by agencies and groups
working in low-income zreas shall be complicd with promptly. A State
Agency may provide for regional food stamp outrcach coordirators in
sparsely populated arcas. The State Agency shall remain ultimatcly
responsiblie for all outreach efforts in the State.

v USE OF AGENCIES AND ORGANIZATIONS

Volunteers or other persons not emploved by the State Agency shall
te uscd to assist in the State's ongoing outreach cffort. A key
to a successful food stamp cutrecach program is having a sufficient
number of well tranntd community volunteers to help in thc ocutrcach
endeavor,

At a minimum, such individuals shall be used to:

A Conduzt information and prescreening workshops for
potentially eligible houscholds;

B Assist certification personnel in prescreening house-
holds' cligibility;

C Act as language interpreters; -
D DBistribute informational materials on the program;
[ Provide transportation to certification and issuance

centers; und,

Page K
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ENS{FG) INSTRUCTION 732-6
Rev, i -

(V)

F Act as nuthorized representatives for houscholds unable
te visit certification offices, issuance centers or grocery stores.

Initial contact with voluntcers or key personnel or agencics and
orpanizations shall be made in person whenever possible.  VWhen
personal contact is neot possible, contact shall be made by letrer
and questionnaire (Seoo Exhibits R and C, attached) with a follow-
up telephione call. Each initial contact must inciude a wit of
information on the Food Stamp Program which shall conform to the
information described in Lxhibit U, attached.

VI~ PLAN OF GPERATION

Fach State Agency shall submit to NS a revised Section VII to

the State Plan of Operation in conformance with this Instruction
and FNS(FS) Instruction 731-1, Submission of State Plans of
Operation and Amendments. Exhibit € to the State Plan will no
lorger be required altheugh such information will continué to be
submitted to NS as part of the-State Agency Semi-Annual Performoncy
Reporting System, described in the State Action 'lan Scctien of thics

.Tnstruction.

relating to the administrative and supervisory responsibilities of
the State Agency, including:

A A detailed description of the manner in which the State
Agency shall exercise its Statewide responsibilities for conducting
an cutreach program., [f the State Agency develops an ocutreach
effort with other public or private agencles cor organizations or
chooses to delegate outreach activities by contract with public
or privatc agencies or organizations, such joint cffort or con-
tractual agreement shall be in conformance with applicable State
and Federpl repulations. Under no circumstances shall the State
Apency be relieved of its resnnﬁzﬁhility to initiate, coordindte
and monitor entreach activities in the State and to insure that

¢ifective outreach nctivities are in fact heing carried out.

Page 4
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FNS{ISy IRSTRUCTION 732-4
Rev, 1

(Vi)

B A detailed description of the methed or ceriteria to be
used, on a continuing hasi in monitoring and evaluating the

effccblvcness of the state O”*rench Program.

VII STATE ACTION PLAN

A State Qutrcach Action Plan (formerly Exhibit C to the State PMlan)
shall be preparcd by the State Agency and submitted to FNS ne later
than July 1, 1975. The acticn plan shall be cowpared with the
semi-gnnual report reauired by the Reporting Section of this
Instyuction. Each action plan shall contain these basic elements:

. A A timetable by which the State Apency shall develop and
put into effect specific plans to reach potentially eligible house-
holds to include such target categories as senior citizens, migrants,
public und nonpublic assistance households, ethnic or minority group
houscholds, and othiers residing in low-income areas.

B The extent and anticipated use of other groupns, organi:zations
and subagencies in carrying out a continuous information and education
effort. The method of contact and the anticipated functions expected
from cach shall be indicated. o ' T

C A detziled breakdown of the cstimated "direct and indirect"
costs of the State cutreach effort. Costs for which payments will
be claoimed from FNS shall be identificd in conformance with the Food
Stamp Repulations and FNS(FS) ‘Imstruction 735-1, Submission of Claims
for Reimbursement.

D The State action plan shall be revised every six months.
An action plan will be due to FNS no later than January 1 for the
period }anuary throuph June and Ju}y I for-the period July through
December

E An estimate of the minimun number of persons Statewide and
in cach project area cligibie to receive food stamps, and a detoiled
description of the method utilized te derive the estimates,

“VILII NS SUPPORT
The NS Regional Office and the State Agency shall work closely
together in developing and implementing an effective and ongoing
. Fagpe 5




ENS (IS} INSTRUCTION 732-6
Pev. |

(VIIT)

coutreach propram,  TFood stamp information and education materials

arc availeble to the State Apency and intercsted community proups
and organiratiocns in bulk. Such material is listed in Exhiblt
attached, )

iX  REPORTS

A Tzch project arca outreach coorvdinator shall be
vesponsible for preparing a monthly outreach report to be submitted
Lo the State Coordinator for review and analyvsis. The report shall
contain, at a minimum, the basic statistical information and other
pertinent information outlined in Exhibit F, attached.

B The State Outreach Ccordinator shall be responsible for
preparing for the State Agency a Scui-Annual Cutreach Report. The
report shall contain, at a minimum, the information in Exhibit G,
attached. An important source of information for the Semi-Annual
Outrcach Report is the monthly report prepared by the project area
outreach coordinator. :

C The Semi-Annual Outrecuch Report sholl be submitted to
FHS as part of the State Agency Semi-Annual Performance Reporiing
Systewm in eccordznce with Section 275,10 or the Food Stamp Progren
Regulatione.,

The reporting and/or recordkeeping reguirements contained herein

have been approved by the Officve of Manapement and Budget in
accordance with the Federal Reports Act of 1942,

Administrator

., ) K}‘)t’("\__«,_-_.,_.n._..w_/g_r

Attachments

Page ©
4-30-75




T

PNS(FS) INSTRUCTION 732-6
‘ Fev. 1}
EYHIBIT A

AGERNCTES AND ORGANTZATTONS

The agercics and organizations listed below shall he contacted to
solicit their assistunce and cooperation in carrying out the State's
outrcach effort.

A Governmentai Cffices:

Federal, Statce and local (listed by name or by the service they
provide): public assistance, medical assistunce and social service
effices; employment scrvices and unemployment insurance offices,
vocational rehabilitation offices; hcalth departments: school boavds;
commissions on aging; public emplovee retirement systems; adult
probation and parole offices; child placement services; civil service
commissions; Cooperative Lxtension services; concentrated cmployment
programns; informatien and referral services; mental health and mental
retardation boards; housing authorities; public libraries; recresation
departments; sernior citizen centers; Veterans Administration offices;
Small Business Administration; Sccial Sccurity Administration.

B Public and Private lealth and Medical Organizations:

Waiting rouoms, emergency rooms, outpatient clinics and other
appropriate arcas or offices of public and private hospitals,
cemmunity and neighhorhood health centers and mental health clinics:
health maintenance organizations; docter and dentist offices; visiting
nurse associations; family planning centers; W.I1.C. clinics; occupa-
tional therapy centers; Cancer Society; Heart Society; drug and
alcohel rehabilitation centers.

C Church, Civic, Fraterna! and Community Groups:

Community action agencies; community informgtion and refeiral
services; Parent-Tecacher Associations; American Red Cross; Salvation
Army; Goodwill Tandustries; Y.M.C.A.; Y.W.C.A.; Urban League; N.AAC.P.;
Afro fmerican Centers; Boys Clubs; Girls Clubs: Bia Brothers: DBig
Sisters,; League of Women Voters; Rotary; Masons; Lions Club; Knights
of Columbus; Llks: Chamber of Commerce; Junior Chamber of Conmcrce;
scnior citizens orpenizations; all churches and church affilistcd
social service agencies; all orpanizations fundea by 0.£,0.; Welfare
Rights Organizations; Tenant Groups: Neighborhood Youth Corps; Leuoal
Ald und Lepal Service Offices; all day care centers; all headstart
centers and parvent councils; all Title 1 advisory committees; schools
and coileges; student financial aid offices. :

Page 1
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FHS(FS) INGTRUCTION 732-0
Rev, 1
EYHUIBRIT A

D Business and Labor Organizations:

Factoriecs; trade associations; retail stores; and unions.

E Stores and Groups Authori:pd to Accept Food Stammps:

All retail grocery stores and food co-ops certificd by FNS
to accept food stamps for home delivered meals; and all nonprofit
organizations certificd by FNS to accept food stamps for group
ucals for the elderly.

Page 2 . T PR,
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FNS (Vo INSTRUCTION 732-6
TJr\\'r 1
EXIIBIT B
LETTER TO COMMUNITY ACENCILS AND ORGANIZATIONS

Dear :

One of the concerns that all of us in public service share is that
many prople do not reccive an adequate dict. We are particelarly
concerned that maoinutrition may exist among peoplc of all ages becausc
they are unaware of help they way receive by participation in the Food
Stamp Program. Through a Statewide outreach effort, we are styiving
to inform all potentially cllglbic houscholds of 109d stamp benafits
available to them.

We are writing to solicit your persconal support, and the support and
cooperaticen of your {apency) (organization)(membership){personnel) in
referring necdy femilies to the Food Stamp Program as they identify
or come in contact with families that may be in need of food stamp
benefits. In addition, we have developed a training program on
various aspects of the Food Stamp Program including direct action
your group can take to help insure full participation to this end.
Encloscd is a foed stamp outreach questiomnaire and a kit of food
stamp information which briefly describes the Food Stamp Program.

{(After reviewing the enclosed information, we would very much
appreciate your completing the food stamp outreach suestionuaire
and returning it in the self-addressed envelop wihich is provided
for your convenience.) We are hopeful that a coordinated food
stamp cutreach effort-on the part of our respective (agency or
organization) will relieve any problems of malnutrition in our
State, 1 will be contacting you by phone in the immediate future
to set up a meeting to discuss this important issue further.

Sincerely,

Enclosurcs




INS(FS) INSTRUCTION 732-6
Rev, 1
EXHIBIT C
FOOD STAMP QUTREACH QUESTIONNAIRE
1. Hame of organization
2. low decs your organization work with low-income familics? B
3. Do you have affiliate offices in the State? How many?

4. Doces your organization work directly or indirectly with low-income
families? flow many staff members are involved?

5. About how many familics are contacted or served each month?

6. Noes your organizatien serve families mainly classified as--

{a} Low-income families in urban areas..... Yes No
{b) Low-income families in rural arcas..... Yes No
{c} Farm-reclated workers, migrants...... ... Yes No
{d} Public Assistance Houscholds........... Yes No
(e} Nonpublic Assistance Houscholds........ Yes No
{f} Senior Citizens..... i v vvsees YES No
(g) MInOrity grouPS....vveeneeveenaceeeean. Yoz No

7. Does your organizatien work with people speaking languages other
than English? {Specify)

8. In the past year, on what issues has your membership concentrated?

9. Ilas your organization distributed feod stamp material? Yes No
I{f not, would your orpanization be willing to assist
in such a distribution to low-incomg families?........ Yes No

10. boes your organization do prescreening for food stamp purposes?
If not, would your membership and staff like to attend training
sessions to begin prescreening?

1i, tf applicoble, how muny families hias your urpanization referred to
the fuod siamp certitfication office?

o
[
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FNS(FFS) TNSTRUCTIUN 732~0
Rev. 1
EX{HIBIT C

12, Whom should we contact in your organization for further
discussions?

Name ' Title

Address

Te lephone Number

13, Comments

PLEASE RETURN THIS QUESTIONNAIRE TO:




FNS (Foy INSTRUCTION 7376
Rev. 1
EXUTBIT D

INFORMATTION AND LDUCATTON MATCERIAL

Fach public and private apency, orpenization and group contacted with
respect to cooperation with the State Agency's outreach effort shall
be suppliced with an infermation kit on the Fcod Stamp Procram which
shall contain, at a minimum, & sample application form and the program
information listed below. In all cases in which availability of food
stanp information in 2 language other than English is rcasonably
necessary to inform potentially elizible houscholds of the benefits
available under the food Stemp Program, the infermation and sample
application form shall be available in that language. In addition,

- the information listed below and program application forms shall be
readily available in all food stamp certification centers.

1. A bricf description of the Food Stamp Program including who
pays for the program and how it is administered in the State; what
food stemps are, where they can be used and what they can purchase;

2. A brief explanation of who comprises a househeld for purposes
of determining eligibility for the program;

3. The fact that recipients of public assistance and Supplemcental
Security Income are eligible for food stamps without regard to their
income and resources {except for SSI recipients in cash out States);

4. A brief explanaticn of the Food Stamp Program's rtesource
requirement, including which resources are excluded from consideration,
how the value of resources is determined, and the maximum value of
resources a houschold may have and still qualify for food stomps;

5. A brief explanation of how income is defined for the Food
Stamp Program, including what income is excluded from consideration
and what income must be counted; an explanation of how net income
is calculated for the Food Stamp Program, including all deductions
from income allowed by the United States Department of Agriculture;

6. The current maximum menthly net income standards used to
deterymine eligibility for food stamps; .

7. A statement which explains that the feood stamp coupoen

allotments and cligibility levels change each January and July
to rcflect increuses in the price oi food;

s .;"




NS{FS) INSTRUCTION 732-6
Rev, 1 .
EXHIBIT D o L

8. The fact that houscholds with extremely low incomes
after deductions may be entitled to receive frec food stamps or
food stamps at a nominal purchase price;

9. A brief explanation of the Work Registration Requirement,
including who is required to register; an explanation of how to
apply for the Food Stamp Program, including specifically what
documentation will be required for certification;

10. A statement that any person who wants an application for
the Food Stamp Program must be given one upon demand;

11, A statement that Federal law requires that all appli-
cations for participation in the Food Stamp Program be processed
within 30 days of the submission of a 51gned application form with
a legible name and address;

12, The location of food stamp certification offices, including
their street address, phone number, and office hours;

13, And 2 bricf explanation of the fair hearing process,
including the vight of any vecipient or applicant to reguest a fair
hearing regarding actions taken with respect to his or her partici-
pation in the Food Stamp Program and the availability of cash
‘rebates or forward adjustments.

Page 2
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FNS (I'5) INSTRUCTION 7320
Roev. 1
EXHIBIT €

INFORMATTON AND EDUCATION MATLERIAL
The following printed material is avoilable in bulk to interested
Stute Apencies and community organizations involved in the food stamp

outreach effort:

- Food Stamp Facts: A serics of general information sheets on
major provisions of the program in question-and-answer form including:

Allotments and Purchasc Requirements (FNS-70)
Work Registration {FNS-71)

Eligibility Reguiremcents (FNS-72)

Fair Hearings (FNS-73)

ﬁﬁusehold Income Deductions (FNS-74)
Meals-On-Wheels (FNS-75)

Recipient Responsibility (FNS-76)

Pisaster Situations [FNS-%9)

Food Stamp Vrogram, More Food Better Diets for Low-Income Families
(PA-9303: A folder containing general information on the program.

Food Stamp Program (FNS-77): A general information flyer describing
who is eligible, steps necessary to participate and how food coupons are
used,

Food Stamp Volunteer Handbook (FNS—l)} General information
directed to community volunteers on how to help in the food stamp
ouireach effort.

Shopping With Food Stamps (PA-1109}: A small booklet describing
some of the responsibilitics and obligationms of o food stamp recipient
including helpful hints on buying, storing and preparing food. This
publication supecrcedes PA-922.

4-30-75
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11,

12,

AT

FNS(FS) INSTRUCTION 732-6
Rev. 1
EXHIBIT F

Food Stamp Program
- MONTHLY QUTREACH PROJECT AREA REPORT

Reporting Period

State Project Areca

Fopulation . v . . v v v v v v e e e e e e e

Nusber of Public Assistance Houscholds

“hat is the number of persons and households by project area
estimated to be eligible for food stamps?

What is the average number of public assistance recipients during
this reporting periocd?

that is the average number of public assistance recipients partici-
pating in public assistance and mixed households?

What is thc average nuwnber of nonpublic assistence recipients
participating during this period?

What are the reasons for nonparticipation of public assistance
and nonpublic assistance houscholds?

Explain how reasons for nonparticipation were ascertained.

‘Nunmber of Food Stamp Households (Lxplain increasecs or decreases

over previous reporting period on reverse side of this report.)
What is the number of applicants for the program during this
reporting peried?

~

What is the number of applicants accepted for participation during
this reporting period? )
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FNS{EFS) INSTRUCT el 732-0

Rev.,

]

EXIBIT F

]

+

13. Of the applications for participation that were rejected during

14.

15,

16,

17.

18.-

19,

20,

21,

22,

this reporting period, list the number that were rejected for:
Over Income
Excess Rescurces
Refusal to supply information or verification
Refusal to comply with Work Registration Requirement
Other

Number and method used to initiate housechold inquiry {(i.ec. radio,
television, printed material, neighbors, local organizations)

Number of househeolds using mail issuance, if applicable,

Number of organizations cooperating in the food stamp outreach
effort (attach list of neswmes, addresses, services provided and
number of houscholds served)

Nuntber of contacts with news media {attach list of newspeper,
radic and television stations, addresses, and briefly describe
actions and results)

Number of food stamp materials distributed

Number of full-time eligibility technicians

Number of certification points

Number of mobile units

Comments:.

Page 7
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FHS{ES) INSTRUCTION 732-8
Rev, 1
EXHIBIT G

’ . Foed Stamp Propram
Si_?l AGENCY SUMT -ANNUAL QUTREACH REPORT

The following questions must be answered by the State Agency when
submitting the scmi-annual outreach performance report.

i. Staffing
a. Is the State Coordinator full-time?

b. What clerical and support staff does the State Coordinator
have?

c. Bees cach project areca have a full-time or part-time staff
responsibile for the outreach effort?

d. What arce the total nunber of personnel and approximate manhours
involved with the total outreach effort?

2. Participation

a. What is the number of persons and houscholds by proiect avea
and Siatewide estimated to be cligible f0¢ {ood thmw‘? Explain methed
used to zscertain cstimate. ‘

L. W%What is the average number of public assistance recipients
during this reporting pericd?  What is the average number of public
assistunce recipients partlclpablng in publlc assistance and mjxgd
houscholds?

c. What is the average number of nonpublic assistance recipients
articipating during this period?
B 8

d. What arc the reasons for nonparticipation of public assistance
and nonpublic assistance houscholds? Describe the method usced to
ascertain this fact.

3. COWPL;””CC wigﬁ the State Outreach Plans

a, What kind of support does the State Agency provide other agoncies?

b. UWhat methiuds are used to inform specific types of low-income
houscholds such as senior eitizens, migratory workers, ethnic groups?
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FRS(bo) INSTRUST, . 73246
Rev, 1
EXIIBIT G

c. How does the State Agency monitor and evaluate the outreach
progran?
4. Visual Aids

_a. Has the State Agency prepared its own material? If so, describe
or attach samples ond include the quontity printed and approximate cost,

b. Are Focd and Nutrition Service material used? To what extent?
c. Does the State Agency have available exhibits and posters?

5. Use of Volunteers and Other Organizations

a. What methods were used to cbtain the scrvices of other groups
and organizations? Volunteers?

b. About hew many groups and organizations are available to the
State Agency te assist in the cutreach effort? Which groups appear
Teluctant to assist inm providing outrecach services? Why?

¢. Outline the specific services provided by interested groups
and organizati us including radio, television and newspapers,

d. Docs the attitvde of local officials hinder the outreach
efforts? Explain,

6. AEEIiEEEEE

a. What is the average number of applicants for the program during
this reporting period, for each project arca and Statcewide?

b. What is the average number of applicants accepted for partici-
pation during this reporting period, by project area and Statewide?

¢. What ave the main reasons fer denying applications for partici-
pation during this reporting period, by project area and Statewide?

d. What wre the main reasons for the nonparticipation of eligible
pubiic assistance ond nonpubiic assistance houscholds during this
reporting period? Bxplain the method used to ascertain this
information, '




¥S PLAN OF OPLERATICH FOR THE STATE COF CALIFORNIA
Anendment e, 9

PURPOSE
Administration of State Outreach I'lan

FENT OF ALENDHENT

Section VIT

Delete all language of this subsection as it presently exiutq to be
replaced with the following:

A, Hethod of Ewercising Srate’s Responsibility -~ An Outreach program
to infori all low-inconme parsons of the availability and benefits
of the program, to encourage betfter utilizaticn of these benmefits
through nutritiocn education, providing eligible households with

al

reasonable and convenient access to the propram and a better

~ . understanding of the prosrem will be administered under the genervol
supervision of the Food 5tenp Program Managzement Branch (TSPHE)Y of
the California State Department of Benefit Tayments (DBY) Doy

will discharge its responsibilities throush o full-time Stﬂ“e
- Outreach Coordinator wio shall be a regular staff meuber of TSTH3,
The State Outreach Coordinator shall have the responsibility of
organizing, supervising, monitoring, and evaluating an ongolng,
coordinated Outreach effort throughout the state in cooparation
with the county welfare departments of the State of Californina,
federally funded agencies and organizations, public and privace
apencies, and other icterested pgroups and organizations on both
the stete and locrl levels. The State Coordinator shall be provided
the clerical and - .prort staff necessary to perform the afore-
menticnnd duties.

A1l counties will be required to designate an outreach ceoordinates
“who will be responsible for operation of the local cutreach pro;ran.

All county outreach coordinators will be monitored by the State

Outreach Coordinator as DBY has direct responsibilizy for all

Outreach ecfforts In the state,

This recponsibilicy for the implementation of the mandated
Outreach component of the Food Stamp Program 1s in accordance
with tle provisions of the Food Stamp Act of 1964, as zamended.




The state and mity coordinators- ehall estal  sh a close and
Interactive relatfonship with fedrrally {unded agencles and
orpanizatiocns, public and private apencies, and other groups
and organizations within the stote and local communitics,
eocpeelally all those directly concerned with the health,
education, and welfare of low-incone househelds. Also, the
nevs -mediz shall be actively solicited on a regular basis to
provide better news releases, articles of interest, and
appropriate prograa support. The State Qutreach Coordinator
chall participate in the planning and the development of an
e¢ffective Outreach effort and shall direct the implementation
of Outrecach activity throughout the state.

Monitoring and Evaluating Procedures

S 1. Edach county outreach coordinater shall be responsible for

preparing a monthly outreach report and other reports as
required to be subnitted to the State Coordinator for review
and analysis. The monthly report shall contain, at a ninicun,
the basiec statistical infornation and other pertinent
"information outlinad in Exhibit ¥ of FNS (I'S) Instructilon
732-6, Rev. 1. .

2. The State Outreach Coordinator shall be responsible for pre-

: paring for the State Agency a Semfiannual Outreach Report and
other veports as required. The semiannual report shall contain,
at a nlnimun, the information in Exhibit G of FUS (FS)

-Instruction 732-6, lev. 1. R

3. The Semiannual Cutreach Report shall be submitted to FNS as
part of the State Auency Seniannual Performance Reporting
~System dn accordance vith Section 275. lO 0f the Food Stamp
. Progr m Replations,

4, The State Outreach Coordimator will be responsible for pre-
paring a State Outreach Action Plan for subnission to FNS
every January 1 and July 1 commencing on July 1, 1975. Said
action plan shall contain the information described in
Section VII of FiIS (¥S8) Instruction 732.6, Rev. 1.

- The outreach program shall be reviewed as a part of the Performence

Honitoring evaluations to determine the degiece of utilization

and effectiveness rendered the Food Stamp Program by other groups
and organizations. In addition, monitoring and evaluating will
also be accomplished by periodic questionnaires, surveys, and
personal contacts in selected counties., Items of progress

AN




evaluation will Include increases in participation, use of materials
agsistance frem other groups, news releases, cte.,  Recommondations
for dmproving Cutreach efforts may be made as deemed appropriate.
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. STATE QUTREACH ACTION PLAN

The following is Califernfa’s Outreach Actilon Plan for the peried July 1,

1975 to Deccamber 31, 1975. This acticn plan outlines DBP activitiles, groups
the state intends to contact and their anticipated functions, a timetuble for
implencutation of this action plan, a listing of target groups, a budgetr
estimate for the perdod coverad by this zetion plan, and statlstics on the
nunber of participants as conpared to the estimated number of eligible persons.

I. DBP Activities ' o R
A.  Food Stamp Brochures ' .

Revise California®s "Foed Steomps Can Help' brochures to provide
Information requiresents as outlined In bxchibit D of FIS

]
Instruction 732-6, lav. 1. '

B, Pulblic Service Announcements

' Develop and produce public service annocuncoments for radie and
: "~ television for distribution to all stations within the state.

'

II. Use of Other Groups

The following activities pertaln only to those contacts wvhich will
be made by the State Uutreach Coordinator. Contacts to be made by
county cocrdinators caunot be determined until county Oubreach Plans
are developed and submitted to the state, Counties will be requiraed
to contact local governmentzl offices which are inveolved in seocial
service activities, local public z2nd privaete health and medical
associations, local churches, civiec groups, community groups, local

- unions, and local grocers in an effort to gain their support in per-
forming outreach activities. A listing of the contacts to be made
by the countics shall be transmitted to FNS upon receipt of approved
county plans by the State Coordinator. L

A, Government Offices/Public and Private Health and Medical

Organizations

1. State Department of Education

a. HMethod of Contact

State Outreach Coordinator - personal contact, See
anticipated functions for estimated dates of contact.

+
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Anticipated Tunctions
{1} School Lunch Program

Provide food sfamp information to the families of
¢hildren elinible for the School Lunch Program.
The state brochure, "Food Stamps Can Help" could
be wsed for this effort, Contact by July 1, 1975,

(2) Suumner Feoeding Program
4] o

Provide food stamp information to the families of
chiildren eligible for the Summer Feeding Progran.
The state brochure, "Feood Stamps Can Help' could
be used for this cffort. Contact made.

(3) Child Care Yrograms
Yrovide food stonp infornation to the families

of children in DOR contracted child care centers.
Contact by September 1, 1575.

2. State Department of iHealth

al

b.

MYethod of Contact

State Outreach Coordinator = parsemal coeatact. Sce
anticipated functions for estimated dates of contact.

Anticipated Functions

(1) HMedi-Cal Stuffers

- Provide food stamp information with the wailing of
Medi-Cal cards. Stuffers with Medi-Cal cards are
limited to a2 specific size and card stock which can
be automatically stuffed and language nust be devalonad
to conform to this size constraint. Contact by
August 1, 1975.

(2) Joint Rutrition Education/Food Stamp Outreach Publi-ity
Cawpaign

Develop and provide a joint campaign to provide
nutrition education and food stamp information. The
Joint effort could be acconplished through media
releases and informational publications. Infitial
contact made.




et
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3.

A

Provide food stamp Information through other programs
which are administered Ly the Departoent of Healtnu.
Such proyrams may include the Alcololle Prograns,
Yamily Planning, Community Service related prograns,
Bealeh Clinics, Mental Health Clindces, and Visitving
Nurses Programs. Contact by October 1, 1375,

State Jiployment Development Department

Qo

Yiothod of Contact

State Outrcach Coorimator ~ personal contact. Contact

made.

Anticipated Functions

(1)

Information to Unemployed

Provide food stamp Information to all persens applying
for or receiving uvnenployrment benefits and those
persons seeking job referral services. Also display
posters which provide food stamp information,

State 0ffice of Aging

a.

Method of Contact

- — e - - -

State Outreach Coordinator - parsonal contact by Septewber 1,

1975,

Anticipated Functions

Nen)

Food stemp Information with Nutrition Education

Provide food stamp informaticn to those elderly
persons not receiving SSI/SSP as an integral part
of the ongoing nutrition education efforts pre-~
sently provided.

State Office of Economlc Opportunity

a.

Method of Contzcet

State Outreach Coordinator - personal contact. Contact made.

Anticipated Funciions

(1)

Information and Prescreecing Personnel

To provlde 00 funded personnel to assist varifous
counties In performing {nformation and prescreening
elforts for the Food Stamp Vrogram.




7.

alll‘

b.

E. Church,
1.

2.

B

UﬁiVersity of California — Expanded Kutrition Eduvcation FProgram

M. . uwod of Contact

State Outreach Coocrdinator - personal contact by October 1,
1975,

(1

Anticipated Yunctions

Food Stamp/Shoppers Information

To provide conbined food stomp/shoppers gulde inforna
Thils coupaipn will be gearced toward giving consvusrs
{nforration sbour the program and information ndou:
the foods that are in season or are a particulavly
good value at various times of the year.

Hzthod of Contact

tice

State Outreach Coordinator - persenal contact by September 1,
1975.

)

Anticipated Fuuctions

(1)

Civig,

Food Stamp Iujormationfﬂut -ition Education
Provide food stamp information brochures and
possibly prescreening functicns to porsons

partlcipating in the ELED

Fraternal and Coqmunity Groups

Food Adveocates

California Hutvition Action Committee

a.

Method of Contact

State Outreach Coordinator = personal contact by Avgust 1
1975,

-3

.

Anticipated Yunctions

(1)

(2)

Information Distribution

Provide informational brochurcs to paysons interested
in the Tood Stamp Progran,
Prescreening '
Previde pTOPCIOPnino of potentially eligible porple

such asi  the clderly and disabled, mir ants, ond
etimic mindL Lies.

.




3.

C. Business and Labor Organizations

1.

2.

r

(: Transportation

Provide volunteers who will transport persons livine
long distances from certification and issuance centers
te such cortifdfcation and dssuance ceaters. Alseo
provide such percons with transportatlon to and frono
food stores. :

(4) Authorized Representatives
Provide persons to act as authorized representatives
for those persons unable to travel to certification
offices or those persons otherwise not able to
personally represent themselves.

Legal Al1d

a. ‘Mcthod of Contact

State Qutreach Coordinator - persocnal contact by August 1,

1975,

b Antlcipated Functions

(1) Information Distribution

Provide food stamp information brochures to all
persons receiving legal aid. Also display food
staup posters In all oiffices. ot o

State.Building and Construction Trades Councll of California

United Auto Workers
8. Hﬂtﬁod cf Contact

State Outreach Coordinator ~ personal contact by October, 1
1975,

b. Anticipated Tuncticns
(1} Information Distribution

Provide food stamp information brochures to those
union members who have been laid off, Also provide
Information about outreach program teo other unions
who are experiencing a substantlal number of layoifs
£0 that those unions can also provide information to
their laid-off membevs,




D, Stores and Groups Authorized to Accept Food Coupons and All Other

e . l .

Food Storca

California Crocers Association

2. Hor Cal Grocers Association

3. United Grocers Limited

a.

- Method of Contact

State Outrecach Coordinator ~ personal contact by August 1,
. 19755 :

Anticipated Functions

© (1) Information Digtribution

Obtain groups® support to have all member stores
provide either bag stuffers or brochures on display
“at all checkout counters for distribution to all
interested customers, Also provide in-store

! advertising.
i . _
L B, wedta
!,%w_ L :' L. Negspapgrs_~wpal%f?;§ig NewSp?perlAssociation \
- a. Method of Contact
'Stgte Outreach Coordiﬁator/DﬁP Public Information
Officer -~ personal contact by %uly lf 1972.
bf Mnticipated Functibhs |

(1} Yewspaper Support

Provide articles pertaining to the Food Stamp Progrena
with such information as: general program information,
table change information, and better nutrition

through fecod stamps information.

2. Radio and Television — California PBreadcasters Association

&

Hethod of Contact

State Outreach Ccordinator/DBP Public Information
Officer - personal contact by July 1, 1575,

MAnticipated Yunctions
(1) Radio and Televislon Support

Provide alr time for DREP-produced public scrvice
announcenents regarding the Food Stamp Program.

e




111,

Timetable

Junv 1975

July 1975

August 1975

repare state plan amendment and subnit to FNS.
Inform CHDA and county welfare dircctors of Outreach plans.

Reguest dnput and assistance from communttyﬂhased groups currently
dolnpg Outreach.

Establish contacts with the Department of Educatien for the
Summer Yeeding Progran, the Department of Mealth for Food coen
Stamp/Hutrition Education Campaign, and OEO for prescreening
vorkers. - . -

Request publicatlons from FNS.

Degin preparation of county guidelines.

Establish media contact and reguest assistance in digseminating
information regarding July 1 table change. -

Provide Outreach guldelines to the comnties. -

Request Outrcach plams from counties vhich will include
designation of couaty coordinators. _ - .

Publish and distribute state brochure to counties,
Prepare public service announcements for media.
Plan ledi-Cal stuffers with the Department of Health.

Contect ¥ood Advocates, California Mutrition Action CDWQiLLOL,
Legal Ald, and grocers assoclations.

Abproval and revision of county Outreach plans.

Begin 5Lat0w1de publici;y Lhrough nedia.

County implementation.

Contact the Department of Education for Chlld Care Outreach,

the Offlice of Apging for food stamp nutrition cducation for
the elderly, and the Fxtended Nutrition Education Pregran.

10
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IV,

beptenber-bDecems . 1975

L. Contact Departmeat of lealth for other outreach cfforts,
the Department of Food and Apriculture, and labor unions.

2, Plan and dmplenment outrcach activities with all organizations.

Priorities will be given to speciiic target groups as follows:

Al

Hon—851 senior citlzens.
Low-income rural aund urban houscholds (nenassistance).
Low-income minorities (nonassistance).

Migrant workers.

Estimated Costs (For Period July 1, 1975 to December 31, 1973)

Personnel - '
State Outreach Coordinator $ 18,489.50
and Support :
County Coordinators 240,250,00
Total Personnel $258,739.50
Operating Expenses/Equipnent ' , ) 4,025,00
Travel _ o : 1,500.00
Materials :
100 Public Service Radio Spots 01,112,00
Series of Tilmed Fublic fervice 630.00
Announcements '
6 Hevs Feleases 1,440.00
Slide Public Service Announcenents 300.00

500,000 English Language Brochures 6,200.00
100,000 Spanish Language Brochures 2,400,00
Total Materials . $ 12,082.00

© Total Estimate o : A $276,346.50

11
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The-estinate of potent 11y ellgible persons was der. d fZrom che 1970 Consus

of Populatlon for Califernia. The nuwber of persens below 1295 perceant of tha
poverty level du California was compared te the total 1970 California population
as & percentage.  This percentage was then applled to Department ob Finance
projections of rhe 1974 total Califiornia populatiou to determine the nunber of
persons who could be considered to be at or below 125 percent of poverty level
in 1974. The increase in the poverty level betwsen 1970 and 1974 1s assumed

to be matched by income increases over that same period of time.

In addition, SSI/SSP recipients with an annual income below 125 percent of

poverty level werce omitted. The data was adjusted to June 1974 by subtracting
counties not participating in the prograom at that time.
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OQutreach Guidelines

Outreach is effective, comprehensive ongoing efforts initiated and monitore.d
by tha state and countics and porformed conperatively with other public

and private agencies, religious, business and civic groups, retoil Lrade
associations, unlons, cormunity organizations, news nmedia, and other

gqroups, organizations and associations, to inform all low-income households
potentially eligible to receive food stamps of the availability and bone-
fits of tha program, and to insure participation of cligivle houscholds
that wish to participate by providing such houscholds with reasonable
and convenient access 10 the prograi.

Tivisae are soma general guidelines to assist you in the preparation of

an tutreach Progran which will meet the objectives of the California State
Gutreach 'lan and ¢he fortheoming sections of the danual of Policies and
Procodures regarding Dutreach,

Flannineg

I, County Outreach Coordinztor

11 counties must designate a person to serve as Outreach Coordinztor,
This person will be responsible for the organization and supcrvision
of an angoing outreach effort throughout the county.

2. Outreach Action Plan

A1l counties must submit an action plan for Outreach, on a seniannust
basis. This plan is the key document for your program because It
will give a detailed outline of the activities the county intends

to undertake during the perind covered by such Action Plan,

The first Action Plan will covaer the period from Auqust 1975 to
Nacamber 1975, Suhscquent Action Plans will be due on Hovenmbar 15
to cover the period from Janvary through June and ilay 15 to cover
the period July through Decehar.,

This Action Plan must include:

A, A detailed listing of the things you plan to do in Cutresch,
This should include the names and addresses of the orqganizations
you intend to contact to assist you in providing Gutreach ser-
vices, including a ticetable for making the contacts., The
listing of organizations should also include the method of
contact and anticipated function of cach organization,

County Outre-  ctivities may includz, but are not limited
to: '

(1} Using aroups to distribute information about the Food Stamp
Program.

I

—
To
—

vel Grouns tooeotoas inierproters, outhorized reneo

tatives, prescivensrs, cn rangporters of the poloniially
eligible to and from certification and issuance sites,



(3} Coritacting news media (7.V., Radio and Newspapers) to
attenpt to receive space or air time to provide information
regarding the Food Stamp Prograni.

(4} Developing Public Service Announcements regarding the
Food Stamp Program for radio and television.

{5) Providing nutrition education literature to food stamp
households. '

(6) bpeveloping and distributing information to promote a bettar
understanding of the Food Stamp Program.

The aforementioned listing of contacts should be compilted from
the groups irn Exhibit A of FUS Instruction 732-C, Revision 1
to the fullest extent possible, Since some counties already
have an established, functioning Gutreach Program, the listing
should also include those organizations that are presently
performing Gutreach activities,

In developing your plan, please be awsre that your program will
be evalusted according to how well you meet your plan, There-
fore, it is important that the listing is an accurate estinate
of the contacts which are pussible within the time frame of
the Acticn Plan, This is especially important for your first
Action Plan since it will cover a relatively short period of

time.

it may occur that some of the organizations you are presently
working with or would consider good prospects for providing
Outreach services are listed in the State Action Flan. These
should be included in your iisting because it will help us in
further planning of the statewide Outreach effort,

It is also important in the early stages of the OQutreach effort
that you concentrate on those arganizations which can provide
the greatest amount of coverage to potentially eligible people,
Organizations with limited scopes, while very important, would
have a lower priority than wide ranging organizations. Groups
with limited scopes should be contacted after the initial
implementation of your Outreach Program.

The federal Outrzach requirements call for ensuring participation
by providing reasorable and convenient access to the program.
txamples of ways to ensure participation are to provide reasonable
office hours for certification and issuance centers, have a
reasonable number of certification and issuance centers, process
applications within the prescribed time pericd, keep recipient/
applicant waiting times to a minimum, have adequate staff to
process caseload, etc. All counties must do everything possible
to ensure that applicants and recipients are provided reasonable
and convenient access to the program, Cutside organizations

can he wsed toward this end by providing transportstion scrvicss




to elinibie households that are not otheruwise able to get to
certification and issuance centers, or by providing prescreening
services to prevent waiting times for interviews irom being
overteaded by a high number of ineligibles applying.  Any steps
to be taken to ensure participation must be included in your
action plan.

The hiring of Community Service Administration (formerly G£0)
arantees tiirough the use of Emergency Food and Hedical Services
(EF4S) Funds may assist you in your efforts to ensure parti-
cipation, Personnel hired through these funds may be used far
Outreach workers or as certification worlers, Please be awarce
that any person hired through EiliS funds to perform certification
wark must meet the merit systems standards and must be erployees
of the county. VPersons used for Outreach may have unclassed

or nonmerit system status but must be employees of the county.,
For further information concerning the possible use of EFHS
grantecs, contact the State CSA office at (916) 322-2340.

You may find it more advantageous to contract with an outside
agency to parform Jutreach in your county. |{f you decide to
contract, the contract should be awarded through the competitive
bidding process and is subject to review and approval by DLP,

[f the contract anproach is chosen, the county will still he
required to submit their Action Plans and reports, as the ultivatle
responsibility for the Qutresach Program will rest on the county.

h. The following estimated fiqures For tha period covered by the
Action Plan:

(1) The numher of county employees to b2 used in Outreach.
This should only include those persons directly associated
with Dutreach such as; the Outreach Coordinator end any
other crmplovees doing oulreach work., Do not Include any
clerical support, ‘

(2) The percentaye of time each employee will be devoting to
Outreoch,

(3} The monthly salary of each ewployee doing Outreach work.
(4} The estimated costs for any county developed Outreach
miterizia, {Publications, radio or television public

service ciaouncaments, otc.)

These Tigures will be used to prepare a total statewide cost
estimate Tor the Gutreach Program to be submitted to FHS,

3, Pusiications

Publications from Uepartment of Senefit Payments and Food and Hutrition
service arc available and should be utilized as wmuch as possible.



FHS Instruction 732-0, Revision 1, Exhibit D calls for an inforaation
packet to be given to each organmization you contact in regard to
Gutreach, This packet will be nade from three sources, iHost of

the information will be contained in the revised version of "Food
Stamp Can ilelp' Lrochure, which is in the process of being republished,
Fid5 fact Sheets FH5=-70 and Fii5-772 will be wsad for the informition
nacket to provide mwaximum incomn Tinits, These can soon be ardered
through the new nrocess discucsed in the Tollowing paragraph,  Tihe
final ftem is a listing of all {ood stamp certification offices,
inctuding the address, phone nusbars amd office hours. You will

be reguirved to produce these lists for your oum county, "lease send
a copy of the list to the State dutreach Coordinator upon conploiion,

AT County Letter 75-09 informsd you of the procedures for orderins
some FilS publications.,  DBF is preparing a new procedure wherehy
counties can ordey 5 Outreach waterial directly from LOP throush
the Forms ilenanenent Section, e will inform yvou of the details

of the new procedure when the systenm s completed. The forms LLP
is planning to stoct are as foliows:

Fis=70 Allotments and Purcinse fAequirenznts

FIs~72 EbViqititity flequirenents

Fiis=73 Fair Hearings

Fiis=74 Household Income Deductions

FiisS=70 Pocinient Respansibilitices :

PA=T30 Food Stamp Progron, tore Food Bntter Jiects Tor Low
Income Familice,

Flis=77 Foud Stamp Progran

Firl5=1 Food Stamp Volunteer ilndbool

PA=1109  Shopping with Food Stoups
Food Stamp Yoluntcer Ribbons

You are encourauvcd to develop, at your option, county Outrcach publications
regarding the Food Stamp Progran, In daveloping Outreach materials, be’

sure to word such materials to prevent S5H/55P recipients from apnlying,

Please send any puilications you may develop to the State Outreach Coordinatoer.

friap l ementation

When contacting organizations to request assistance in providing
Outreach services, whether in person or In writinag, it is required
that you provide the organization with the information kit mentionaed
in Exhibit 0 of the federai Instruction., When making written contact,
you nust use the letter aond guastionnaire showun in Exhibits 8 and C
of the instruction,

bt Is important to Leep track of all agencies and organizations vou contact
regqarding whether or not they will participate, why they will not
participate, what they will do, cte. You will necd this information

for yvour monthly reporgs.

dnce the progroc ts 0o osoration you nay be copreached by groung
who wers not tocluded in your action plan Lut are willing to s
Qutreach work, The County Coordinator should utilize these groups
to the fullest extent possible.




It may he advisabiec [or you to request poerivdic reports from your
Outreach voluniteor aorganizations to keep track of all activities
within the countye This may help you koeep the statistics necessary
to prepsre your monthly Outreach report.

Ff the county decides to incresse office hours or the number of
officas available to crtemnt to ensure participation, please remembor
to submit a revisicn to your infurnation Statement, DFA 2YG,

You will also be reguired to subnit a monthly report roegarding your
Qutreach activitive. This report calls Tor the data cunveined in
Exhibit F of FIUS instruction 732-¢, Bevision 1, which requests
inforuztion regarding the nurbor of contacts you have made, orean-
izativns participating and numbzr of food stamp materials distributed,
ete. In order to keep this kind of data it is Important that you

keep cluse contect wWith organizarions working with you to be able

to rensort accurately,

The roport format s belng developed by DLP and will be forwarded
to you undzr an All Coo . Letter as soon of it is available.
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