STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74

COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN

COUNTY WELFARE DEPARTMENT (CWD): DATE:

Los Angeles County Department of Public Social Services March 25, 2014

CWD CONTACT INFORMATION

NAME/POSITION:

Jackie Mizell-Burt/ Human Services Administrator Il
ADDRESS:

12820 Crossroads Parkway South, City of Industry, CA 91746

PHONE NUMBER: EMAIL ADDRESS:

562-908-8447 JackieMizell-Burt@dpss.lacounty.gov

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:

Los Angeles County began offering its Family Stabilization (FS) program effective February 3, 2014. In addition, Los
Angeles is among the early adopter counties and began utilizing the Online Work Readiness Assessment (OWRA) tool on
a limited basis beginning March 24, 2014.

What types of services will be provided under the FS program?
&’ Homelessness

& Mental Health

 Substance Abuse

&/ Domestic Violence

Other, please list_Learning Disability, Linkages

How will clients be informed of the FS program?

In the initial phase, the limited number of clients will be contacted by telephone three to five days prior to appraisal. Upon
full implementation, clients will be informed by mail of the FS program when they are registered for WTW through our
automated case management system.

How will clients be able to request participation in the FS program?

Clients will be able to request services from their case manager at any time prior to or during the 24-month WTW clock.

How will the county determine which clients will be selected for the FS program?

Initially, clients will be screened during appraisal/entry into WTW. Mutual child welfare cases will automatically qualify for
FS. Additionally, clients who self-identify, during the 24-Month WTW Clock, with one or more barrier on the screening tool
will be offered FS program as appropriate.
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How will the county notify the clients that are participating in the FS program?

Case manager will work with the client during the appraisal appointment to develop an individualized
FS plan agreement. Upon completion, both the client and the case manager will sign the FS plan
agreement and a copy will be given to the client.

How often will county staff contact FS families?
Specialized FS case managers will contact identified FS families on a weekly basis, at a minimum.

How will FS Intensive Case Management differ from general Case Management?

Intensive Case Management will include but is not limited to higher frequency of contact,
individualized case management plans based on identified barriers, comprehensive range of referrals
to services outside of the department, and address the identified needs of family members in the
assistance unit. The client will actively participate in developing his/her family's FS plan agreement.

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

LA County DPSS is partnering with LA County Department of Mental Health (DMH) to co-locate Care
Coordinators for the provision of navigator referral services to outside agencies and consultation on
intensive case management.

What strategies will you use to link clients with these providers?
In partnership with the DMH Care Coordinators, DPSS will seek to form non-contractual relationships

with various community agencies to address multiple barriers encountered by the CalWORKs
population.

What strategies does your CWD have to transition clients to WTW?

Develop a FS plan that will enable the family to address the identified barriers in a manner that will
allow the stability necessary to participate in WTW. During a client's time in FS, DPSS will encourage
concurrent participation, as appropriate.

How does the FS program compliment or enhance your current services?

Currently, Los Angeles County provides CalWORKs/Welfare-to-Work (WTW) clients Homeless,
Mental Health, Substance Use Disorder, Domestic Violence, Linkages and Learning Disability
Services. Under FS, DPSS will extend barrier identification and service referrals to family members in
the client's assistance unit. Additionally, there will be an extended range of service referrals made to
support these families.
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Please include any other components of your FS program not covered above:

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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