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STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

ASSEMBLY BILL (AB) 74 
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN 
COUNTY WELFARE DEPARTMENT (CWD): DATE: 

NAME/POSITION: 
CWD CONTACT INFORMATION 

ADDRESS: 

PHONE NUMBER: EMAIL ADDRESS: 

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following 
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes 
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the 
additional information. You may also attach any materials that address each of the areas below if the materials can be 
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies). 

Please indicate the date your CWD will begin offering an FS program: 

What types of services will be provided under the FS program? 

■ Homelessness 

■ Mental Health

■ Substance Abuse

■ Domestic Violence

■ Other, please list________________________________________________________________________________

How will clients be informed of the FS program? 

How will clients be able to request participation in the FS program? 

How will the county determine which clients will be selected for the FS program? 
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How will the county notify the clients that are participating in the FS program? 

How often will county staff contact FS families? 

How will FS Intensive Case Management differ from general Case Management? 

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.) 

What strategies will you use to link clients with these providers? 

What strategies does your CWD have to transition clients to WTW? 

How does the FS program compliment or enhance your current services? 
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Please include any other components of your FS program not covered above: 

Please fill out this form electronically and submit to FSProgram@dss.ca.gov 

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request 
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program. 
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	Date 2 pg 1: 3/24/2014
	CWD1 pg 1: Kings County Human Services Agency
	name/position3 pg 1: Susan Baird, Program Specialist
	address4 pg 1: 1400 W. Lacey Blvd, Bldg #8 - Hanford, CA  93230
	phonenumber 5 pg 1: 559-852-4713
	please indicate7 pg 1: Kings County started offering the FS program on 2/3/14.  Currently the program is limited as cases are reviewed and needs and services are assessed.
	Check Box8 pg 1: Yes
	Check Box9 pg 1: Yes
	Check Bo10 pg 1: Yes
	Check Box11 pg 1: Yes
	Check Box12 pg 1: Yes
	otherpleaselist13 pg 1: Please see the final section on page 3.
	howwill14 pg 1: FS is discussed during the Orientation process and, at any time a case manager identifies that a case may be eligible, the case manager will discuss the services with our participant and refer the case to the Family Stabilization Unit for review.  Kings County will be updating the Orientation Handbook along with posting flyers in the interview booths, and on the Agency's Web page that will inform WTW Participants of the available services under the FS program.
	howwillclients15 pg 1: A client can request services from Kings County Human Services, either in person, by phone, e-mail or letter.  All Human Service personnel will be informed of the availability of services and will either direct the client to contact their WTW case manager or an employee may contact the case manager directly for assistance.
	howwillthecounty16pg 1: Kings County developed criteria as to the participants that could be served with the limited funding and staff that is available during this fiscal year.  Domestic Abuse cases are all referred to the specialized unit for review as well as CPS Family Reunification cases in common. Student Attendance Resources Board (SARB) students and families eligible for FS are also being identified and notified of services.  Mental Health and Substance Abuse services have always been available, but may be determined a FS case depending upon the severity.  Assistance with homelessness will be based on a case by case basis, and will expand as additional funding and resources become available.  Weekly case staffings are held at which time current FS cases are discussed and new cases are accepted into the unit or left with regular case managers for further assistance. 
	howwillthecountynotify1 pg 2: A meeting will be scheduled and the client will be notified either in person, by phone or mail of the FS services that are available to the client.  This could take place during the Orientation process, or at any time within the participant's 24 month time frame.  At the meeting, the services will be explained and a plan completed.  The FS Plan outlines what services are needed and who in the family will be receiving the necessary services.  The plan explains what the participant's responsibilities are to achieve a positive outcome and what services and assistance that the county will provide.
	howoftenwillcountystaff2 pg 2: Kings County has set a goal to have contact with the families on no less than a weekly basis.  Currently as the identified staff is being assigned to the FS Unit, caseloads are in a flux and will be stabilized as additional staff is hired after the fiscal year.
	howwillFS3 pg 2: Family Stabilization case managers will carry a smaller caseload.  No less than weekly communication will take place either by phone or home visits and any assigned activities will be closely monitored for compliance.  All individuals in the family will be assessed for needed services and referrals will be made to established partner agencies for evaluation.  FS Plans will be developed based upon recommendations of the service providers and needs of the individual family members.
	whattypeofpartnerships4 pg 2: Current partnerships exist for Mental Health, Substance Abuse and Domestic Violence services with Kings View Counseling Services.  Kings County Behavioral Health will also provide services for individuals who cannot be served through Kings View. A women's shelter is available through Kings County Community Action in which a referral process is already in place. Kings County plans to be pro-active establishing other relationships with Community-Based Organizations, non-profits, churches etc. especially in the area of housing assistance and any additional services that may be available throughout the communities.
	whatstrategies5 pg 2: Kings County will be establishing a referral process or at the very least have applications, information flyers, etc. on the services that these providers can provide.
	whatstrategiesdoe6 pg 2: Kings County's Family Stabilization Workers are also case managers within WTW.  As a client's situation becomes stable, the case manager will work with participants in participating in other needed activities that can lead to self-sufficiency.  The cases will be transferred to an ongoing unit to monitor, offer additional activities and continued supportive services.
	howdoesthefsprogram7 pg 2: The FS program will complement our current services by assisting not only the participant but eligible family members to services that may not have been known or available to them in the past.  Kings County anticipates that by being able to waive participation hours and stopping the 24-month time clock, clients that in the past wouldn't participate will now cooperate and allow the county to offer them and the family the needed services to stabilize the family.  By establishing that connection with the participant working with them, when the time comes they will be more apt to participate fully in activities that will lead to self-sufficiency. 
	Pleaseinclude1 pg 3: This is a working plan that will be expanded and adjusted as additional staff and budget is allocated to the FS Program."Other, please list" (from second section of page one): 16 & 17 year-old School Attendance Review Board (SARB) Students who have eligible adults in the AU and CPS Family Reunification cases that meet the requirements.
	emailaddress6 pg 1: susan.baird@co.kings.ca.us


