STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:

Tehama County Department of Social Services 1/28/25
CWD CONTACT INFORMATION

NAME/POSITION:

Liz Vellutini, Program Manager or Dahisy Ramirez, Staff Services Analyst Supervisor
ADDRESS:

310 South Main Street or PO Box 1515, Red Bluff, CA, 96080

PHONE NUMBER: EMAIL ADDRESS:

(530)528-4158 or (530)528-4166 | LVellutini@tcdss.org or dramirez@tcdss.org

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:

Beginning April 1st, 2014 through June 30th, Tehama County Department of Social Services (TCDSS), through the
Welfare to Work (WTW) program, will begin planning and implementation activities related to the Family Stabilization
Program. A Memorandum of Understanding will be developed with a community based organization, the Tehama County
Community Action Agency (TCCAA), for the administration of the program. TCDSS and TCCAA will be working
collaboratively to hire staff, provide trainings, develop policies, procedures and forms, and begin to identify promising
practices and lessons learned. The goal in this pilot phase is to work with up to three (3) families. Starting July 1st, the
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What types of services will be provided under the FS program?

imbA lhAviA

Homelessness

Mental Health

Substance Abuse

Domestic Violence

Other, please list_Transportation assistance and car repairs, child care, parenting classes, family counseling, job skills

ooo Qg

How will clients be informed of the FS program?

CalWORKs Welfare to Work (WTW) participants will be notified of the availability of the Family Stabilization Program
multiple times throughout their participation in the WTW Program. Participants will be notified of the Family Stabilization
Program at Jump Start; Jump Start is a mini one-on-one orientation that takes place when individuals are applying for
cash aid, as a first introduction into the WTW program. Participants will also be notified when they attend the weekly WTW
Orientation, and when they participate in Appraisal. In addition, they will be notified when they are a no-show to a
non-compliance appointment and do not make contact with their Employment and Training Worker (ETW), and when they
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How will clients be able to request participation in the FS program?

In addition to being informed of the availability of the Family Stabilization Program multiple times throughout the duration
of participation in WTW, information for the general public will also be made available through the TCDSS and TCCAA
websites, as well as through 2-1-1 Tehama. This will help ensure that not only clients, but also service providers have
access to this information. Clients will be able to request participation in the Family Stabilization Program through both of
the websites, by contacting their ETW, Eligibility Worker or Social Worker, or through community partners who are also
working with this client.

How will the county determine which clients will be selected for the FS program?

Selection for the Family Stabilization will be based on a participant meeting eligibility criteria as outlined in Welfare and
Institutions Code 11325.24 and All County Letter 14-12. To be eligible to the program there must be a WTW eligible adult
in the Assistance Unit (AU) who has time remaining on their WTW 24 Month Time Clock. In addition the participant, and/or
members of the family, must be experiencing an identified situation or crisis that is destabilizing the family and would
interfere with successful participation in Welfare-to-Work activities and services. A situation or a crisis that is destabilizing
the family may include, but isn’t limited to, homelessness or imminent risk of homelessness, a lack of safety due to
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How will the county notify the clients that are participating in the FS program?

Participants determined to be experiencing an identified crisis or situation interfering with their ability
to participate in WTW activities will be notified that they are eligible and appropriate for the Family
Stabilization Program via a Notice of Action (NOA) created by the County, to be used until one is
provided by the State, which will include hearing rights information. A separate NOA, also including
hearing rights information, will be created for denial of entry into the Family Stabilization Program. In

How often will county staff contact FS families?

County Welfare Department staff (the ETW) will have at least monthly contact with the client, and will
be invited to participate in team meetings with the family, their internal supports, community partners,
and the TCCAA Case Manager and Family Partner. County staff will be expected to communicate
with the TCCAA Case Manager at least once per week on the progress of their WTW client. The
TCCAA Case Manager or Family Partner will have frequent ongoing contact with the family ranging

How will FS Intensive Case Management differ from general Case Management?

Family Stabilization Intensive Case Management will differ from general Case Management in that
there will be a higher frequency of involvement with the entire family unit, as opposed to working with
only the WTW eligible adult. Contacts with the client and family will be more frequent and more
intensive. There will be team meetings with all of the family’s stakeholders to ensure that there is a
network of support for the family as they transition through, and out of Family Stabilization. Perhaps

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

The Welfare to Work Program has established many partnerships throughout the community, in
which WTW participants are referred to for activities related to their case plan, or needed supportive
services. These include, Shasta Community College (Learning Disability Assessments, and post
secondary schooling), Butte College, the Department of Education (Adult Ed/HS Diploma/GED),
Corning Adult Ed (HS Diploma/GED/ESL), Northern Valley Catholic Social Services (immigration

What strategies will you use to link clients with these providers?

Family Stabilization clients and families will be made aware of local community service providers
through their WTW and Family Stabilization Orientation, as well as through interactions with their
team of stakeholders (which could include service providers). Clients will be linked to providers based
on the needs of the family as identified through the initial Family Stabilization assessment. Needs
that were identified through WTW will be shared with the TCCAA Case Manager so that those can be

What strategies does your CWD have to transition clients to WTW?

Family Stabilization clients will be transitioned back into WTW when it is determined by the ETW and
Case Manager that the client, and their family, has made positive progress in Family Stabilization,
enabling them to participate in WTW activities without constant disruption. These determinations will
be made based on the ongoing assessment of the family in their progress through the Results
Oriented and Management Accountability tool, which will outline and document milestones that the

How does the FS program compliment or enhance your current services?

The Family Stabilization Program both complements and enhances the current WTW program, as
well as the programs and services that are provided by Tehama County Community Action Agency.
The WTW Program currently provides case management, services, and activities to help individuals
learn and increase their skills; however the program does have limitations due to regulations, and
time constraints. This new Family Stabilization Program will complement what WTW already does by
providing additional services, and more intensive case management, to clients that they could not
access through the WTW Program; the inclusion of the entire family is very important to the progress
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Please include any other components of your FS program not covered above:

The Tehama County Community Action Agency’s mission is to “build the community by promoting
self sufficiency and family success through providing resources, opportunities, and education.”
TCCAA provides various programs that assist low-income families either with direct services through
their office or subcontractors that are funded by grants that their agency receives. Some of these
programs include, Volunteer Income Tax Assistance (VITA), Housing Assistance, Wraparound,

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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Attached to this document are draft forms that may be used in the Family Stabilization Program



