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Provider Information Notice (PIN) Summary

PIN 20-15-CCP provides current Coronavirus (COVID-19) guidance from the
Governor’s Office for all child care settings and providers. This PIN and the updated
statewide COVID-19 guidance supersedes PIN 20-06-CCP that expired June 30, and
PIN 20-04-CCP, as it pertains to the staff to child ratio requirements.

The Governor’s Office released statewide COVID-19 guidance for providers to create a
safe and low-risk environment as California businesses begin to open. The California
Department of Public Health, Department of Social Services, and Cal-OSHA
collaborated to create this guidance. The COVID-19 Updated Guidance: Child Care
Programs and Providers is available online at;_https://covid19.ca.gov/pdf/guidance-
childcare.pdf. This guidance supersedes previous COVID-related guidelines in PIN 20-
06-CCP and PIN 20-04-CCP as it pertains to the staff to child ratio requirements.

Effective immediately, all state-wide waivers modifying staff-to-child ratios are
terminated and Child Care Providers must follow requirements pursuant to Title 22, Cal.
Code of Regulations, Division 12, sections 101216.3, 101216.4, 101416.5, 101516.5,
101616.5 and 102416.5. Child Care Providers who would like to operate with alternative
ratios may submit waiver requests to your Regional Office, which will be reviewed on a
case-by-case basis.
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Additional resources related to California’s Roadmap to Modify the Stay-at-Home Order
are available at the following links:

e Family Friendly Practices for Employers
e Support for Working Families
e Early Learning and Care Playbook

If you have any questions regarding the COVID-19 public health emergency, please
contact the Department’s Coronavirus General Question’s e-mail at CCLCOVID-
19INFO@dss.ca.gov. For all other child care questions, please contact your Local
Regional Office.



https://covid19.ca.gov/pdf/guidance-familyfriendlypracticesemployers.pdf
https://covid19.ca.gov/pdf/guidance-supportworkingfamilies.pdf
https://www.chhs.ca.gov/home/master-plan-for-early-learning-and-care/
mailto:CCLCOVID-19INFO@dss.ca.gov
mailto:CCLCOVID-19INFO@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices%202017.pdf?ver=2017-06-12-140235-963
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices%202017.pdf?ver=2017-06-12-140235-963

