
 

 

            

 

 

 

  

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY      ARNOLD SCHWARZENEGGER, Governor 

DEPARTMENT OF SOCIAL SERVICES 
744 P Street, Sacramento, CA 95814 

October 5, 2007 
REASON FOR THIS TRANSMITTAL 

ALL-COUNTY INFORMATION NOTICE NO. I-55-07 [ ] State Law Change 
[X] Federal Law or Regulation

 Change 

TO: ALL COUNTY WELFARE DIRECTORS 
DISASTER FOOD STAMP PROGRAM 

[ ] 

[ ] 

Court Order or Settlement
    Agreement 
Clarification Requested by One 

COORDINATORS or More Counties 
FOOD STAMP PROGRAM COORDINATORS [ ] Initiated by CDSS 

SUBJECT: REVISED DISASTER FOOD STAMP 
PROGRAM (DFSP) GUIDE AND PANDEMIC INFLUENZA GUIDANCE AND 
DFSP UPDATE REFLECTING INCREASED EXCESS SHELTER 
DEDUCTION EFFECTIVE OCTOBER 1, 2007 

This letter is to inform counties that the United States Department of Agriculture, Food and 
Nutrition Service (FNS) has issued a newly-revised DFSP Guide and Income and Eligibility 
Standards Guide. In addition, FNS has issued a Pandemic Influenza (flu) Planning Guide.  
The DFSP Guide and its addendums may be accessed and printed by going to 

http://www.fns.usda.gov/disasters/response/DFSP_Handbook/guide.htm. 

Counties are encouraged to provide the above information to all appropriate staff. 

A copy of the FNS DFSP Pandemic Influenza (flu) Planning Guidelines is attached for 
your information and inclusion with the revised DFSP Guide. If you would like 
additional information regarding pandemic influenza preparedness and response, 
please refer to the California Department of Health Services’ Pandemic Influenza 
Preparedness and Response webpage which may be accessed at: 

http://www.dhs.ca.gov/ps/dcdc/izgroup/diseases/pandemic_flu.htm. 

Some sections of the enclosed FNS Pandemic Flu Planning Guidelines do not apply in 
California. Please bear in mind the following points as you review the federal guidelines:  

1. California’s Electronic Benefit Transfer (EBT) cards are issued by mail via the
Statewide Automated Welfare System and the EBT Contractor.  Counties do not need
to establish a centralized EBT mail issuance process.

2. As soon as the EBT Project Office is notified by California Department of Social
Services that a disaster has occurred, they will immediately notify the EBT vendor.  The
EBT vendor will overnight ship pre-embossed Disaster EBT cards within 24 hours to
locations identified by the State.

3. Counties do not need to be concerned about pre-pinning EBT cards as a means to
reduce call volume to the Automated Response Unit (ARU). The ARU has sufficient
capacity to accommodate increased call volume for PIN change requests.

https://www.fns.usda.gov/disaster/disaster-assistance
https://www.fns.usda.gov/disaster/disaster-assistance
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4. This comment and those above are specific to a pandemic disaster, which would not 
typically involve loss of telecommunications or electrical power, and EBT equipment 
should be fully operational. However, in the unlikely event that electrical power and/or 
telecommunications are down during a pandemic disaster, the state’s EBT contractor 
maintains a reserve supply of manual vouchers for rapid distribution to retailers.  
Additionally, in the event retailers resort to drive-through service or delivery sales, 
retailers will be able to utilize manual vouchers for the EBT transactions. 

This letter also transmits revised Income and Eligibility Standards from the FNS DFSP 
Guide Addendum. Effective October 1, 2007, the shelter expense deduction will 
increase from $417 to $431 for new applications and re-certifications occurring on or 
after the above date. As a result of the increase in the shelter expense deduction, the 
disaster gross income limit, which includes income and liquid resources, will also 
increase. The revised pages replace documents that were previously located in the 
EXHIBITS section of the former DFSP Handbook. These revised income and eligibility 
standards can also be accessed at: 

http://www.fns.usda.gov/disasters/response/DFSP_Handbook/income_standards.pdf. 

If you have any questions regarding EBT please contact Stan Cagle of the Program 
Technology & Support Bureau at (916) 654-1529. For Food Stamp and this letter, contact 
Frederick Hodges III of the Food Stamp Policy Bureau at (916) 653-7973. 

Original Document Signed By: 

RICHTON YEE, Chief 
Food Stamp Branch 

Attachments 

https://www.fns.usda.gov/disaster/disaster-assistance

















