
STATE OF CAUFORNIA-HEAlTH AND WELFARE ;.....,cNCY 

DEPARTMENT OF SOCIAL SERVICES 
744 P Street Sacramento, CA 95814 

February 7, 1991 

ALL COUNTY INFORMATION NOTICE NO. I-10-91 

TO: ALL COUNTY WELFARE DIRECTORS 

SUBJECT: REORGANIZATION OF THE ACCURACY IMPROVEMENT BUREAU 

Effective immediately, the Accuracy Improvement Bureau in the 
Welfare Program Integrity Branch has been reorganized due to the 
hiring of a new unit supervisor. The Bureau now has three unit 
supervisors, Mr. Steve Hemmerling, Mr. George Calderon and Ms. 
Linda Patterson, The attached organizational chart shows the 
current assignments and telephone numbers for Bureau staff under 
this new realignment. 
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concerning accuracy improvement 
chart, please direct them to 



Departmen 
Accuracy 
Phone # ( 

December 

t of Social Services 
Improvement Bureau 
916) 445-4458 

1990 

I 
Linda 

Patterson 
Unit Supervisor 

324-1996 

o Quality Control and Self-Monitored 
Counties' Corrective Action Handbook 

o Quality Control Management 
Information System 

o Statistical Information 
o Statewide Corrective Action 

Committee 
o Special Projects 
o Training Development 
o Annual Conference 
o County Assignments: 

MIKE FARRELL (323-0326) 
Del Norte, Humboldt, Los Angeles*, 
Riverside, San Francisco, Trinity 
DONNA MARTIN (324-2008) 
Contra Costa, Kings, Monterey, 
San Benito, Santa Barbara, Santa Cruz, 
Ventura 
ANN STOCKTON (324-2159) 
Marin, Napa, Shasta, Siskiyou, 
Sonoma, Tehama, Yolo 

ELAINE MOODY 
BUREAU CHIEF 

445-4458 

Diane Tice Kristina Lee 
Secretary Secretary 

Steve 
Hemmerling 

Assistant Bureau Chief 
Unit Supervisor 

324-2001 

o National Sanction Policies 
o Sanction Defense 
o Pass on Policy 
o Exception Issues 
o Quality Control Liaison 
o County Quality Control 

Process 
o Special Projects 
o Training Development 
o Annual Conference 
o County Assignments: 

MARIE COUGHLIN (323-4961) 
El Dorado, Imperial, 
San Bernardino, San Diego, 
San Luis Obispo, Sierra 
ARONNA GRANICK (324-1997) 
Lake, Mendocino, 
San Joaquin, San Mateo, 
Stanislaus 
BOB WRIGHT (324-1998) 
Butte, Colusa, Glenn, 
Lassen, Los Angeles•, 
Modoc, Nevada, Orange, 
Plumas 

State Prefi xes 
Public # Leas 

322 
323 
323 
324 
445 

I 
George 

Calderon 
Unit Supervisor 

324-2005 

e Line # 
492 
473 
473 
454 
485 

o AFDC/FS Corrective Action Plans 
o County Recognition 
o Integrated Review and Improvement -

Study Liaison 
o Audit Liaison/Single Audit Act 
o Clearinghouse 
o Special Projects 
o Training Development 
o Annual Conference 
o Administrative Tasks 
o County Assignments: 

SUZANNE MCNAMEE (323-4962) 
Alpine, Amador, Calaveras, 
Mariposa, Sutter, Tuolumne, Yuba 
LAURA WARREN (324-2000) 
Fresno, Inyo, Kern, Madera, 
Merced, Mono, Tulare 
SUSAN WRIGHT (323-4955) 
Alameda, Placer, Sacramento, 
Santa Clara, Solano 

*shared/two analysts 




