STATE OF CAUFORNSA‘- HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

February 19, 1985

ALL COUNTY INFORMATION NOTICE NO. 1-16-85

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: FOOD STAMP QUALITY CONTROL RESULTS (APRIL 1983 - SEPTEMBER 1983,
OCTOBER 1983 - MARCH 1984 AND APRIL 1984 — SEPTEMBER 1984)

This letter provides the latest Information on Food Stamp Quality Control (FSQC)
error rates. Included are the results from active case reviews for the

April 1983 - September 1983, the October 1983 ~ March 1984 and the April 1984 -~
September 1984 review periods. Results from the April 1983 - September 1983
review pericd show that California had a statewide dollar error rate of 9.0
pexcent. Of that amount, 5.5 percent was attributable to Ineligibles and
overissuances. For the October 1983 - March 1984 period, the figures were 10.5
and 7.2 percent respectively, a significant increase over the prior period.

For the April 1984 -~ September 1984 review period the statewide error rate
decreased to 9.1 percent and the ineligible/overissuance error rate decreased
to 6.4 percent. It should be noted that these figures are based on state-
reported FSQC findings and are subject to adjustment, depending on federal
re-xreview findings.

Attached for ycur county is Table 5E of the FSQC Management Information System
(QCMIS) for each of the three review pericds. The tables show your county’s
dollar erreor rate compared to other counties using both the federal sample

and state expanded sample data for applicable counties. Complete sets of tables,
for all three periods for your county are being sent under separate cover to your
Food Stamp Coordinator. Your county is responsible for identifying and initi-
ating appropriate corrective action based on the QC findings in these tables.

In addition, correction of cited cases and, where appropriate, completion of
claim determinations ox restorations are required. The procedures and revised
forms contained in the recently released Food Stamp County Correctlve Actvon
Handbook (ACIN I~09~85) should be used in this process. T

As you are aware, USDA has established statewide error rate tolerances for
ineligible and overissuances of 9 percent for Federal Fiscal Year (FFY) 1983,

7 perxrcent for FFY 1984, and 5 percent foxr FFY 1985, The 5.5 percent payment
error rate figure (although still subject to adjustment) represents California’s
performance of the second six months of FFY 1983, and indicates that we are
within the tolerance limit for that year. The 7.2 percent and 6.4 percent
payment error rate figures represent a 6.8 percent annual figure for FFY 1984,
This figure 1s very close to the 7 percent tolerance jin effect for that year
and will likely place California in a sanction position once federal re-review
ad justments have been made. It 1s critical that counties take immediate action
to reduce their errors.



If you have any questions, please contact your Food Stamp Comsultant at
(916) 322-5475.

Deputy Director

Attachment

cc: CWDA





