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The EBT Client Website provides easy, user-friendly, and secure access 
to EBT account information. 

As an EBT Cardholder you can quickly: 
1.  View account balances. 
2.  View transaction history. 
3.  Search for participating retailers that accept EBT. 
4.  Search for surcharge-free ATMs. 
5.  Check claim status. 
6.  Get general information about EBT services. 

The EBT Client Website provides information in English and Spanish 
and is available to all users 24 hours a day, 7 days a week at no charge. 

However, you are responsible for any costs to access the Internet.  



You can log on with your EBT card and a 
User ID and password that you choose. 

How do I log onto the 
EBT Client Website? 
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How To Get Started 
To setup your User ID and password for this site… 
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Account Balance Page  
Once you have a User ID and password, you can log in and see 
the Account Balance page, which displays the primary EBT 
cardholder’s name and the food benefit (and if applicable, cash 
benefit) account balance.  
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                   Transaction History Page 
As an EBT cardholder, you can log in and use this page to see your EBT transactions. You 
can search by month and year, as well as by benefit type. The search results include the 
date and time of the transaction, retailer name and address, last four digits of the EBT card 
number, benefit type, transaction type, and transaction amount. The account balance(s) and 
the toll-free EBT Client Helpline telephone number are displayed at the bottom of the screen. 
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Claim Status Page  

To submit a claim, you must call (877) 328-9677. 

You can file a claim when you believe money has been removed from your EBT 
account in error.  This page shows the status of a claim submitted on your EBT 
account.  The page will automatically display the most recent claim activity, and you 
can search for claim information by month and year.  The search results include the 
claim date, benefit type, claim type, claim amount, claim status, and the status date. 
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If you forget your 
password, you enter it 
incorrectly three times, or 
the password is disabled 
because your EBT card 
was replaced, you can set 
up a new password on the 
Forgot Password page. 
You must enter your active 
EBT card number, State 
Unique Identifier (SUID), 
month and year of birth 
(no day), and your current 
User ID. 
If you have forgotten your 
User ID, you can set up a 
new User ID on the Create 
Login page. 

Forgot Password Page 
www.ebt.ca.gov/caebtclient/passwdreset.recip 
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If your EBT card is lost or stolen, 
or if you need to change your PIN… 

Call customer service immediately at (877) 328-9677.  You CANNOT change your 
EBT card PIN or report a lost or stolen card on the EBT Client Website. 
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www.moneypass.com/atm-locator.aspx
www.ebtproject.ca.gov/Library/Cash_Access.pdf
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Remember, on the EBT Client Website… 

You CAN: 
  View EBT account balance(s). 

  View transaction history. 

  Find surcharge-free ATMs. 

  Check claim status. 

  Get general information about 
EBT. 

  Find retailers that accept EBT. 

You CANNOT: 
  Report a lost or stolen 

EBT card. 
  Submit a claim. 
  Change your EBT card 

PIN. 

Call (877) 328-9677 to 
change your EBT card PIN, 
to report a lost or stolen EBT 
card, or to submit a claim. 
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The EBT Client Website provides information in English and Spanish and 
is available to all users 24 hours a day, 7 days a week. 

The Customer Service Call Center is available 24 hours a day, 7 days a 
week and Customer Service Representatives are available to assist EBT 
cardholders with the following languages: Armenian, Cambodian, 
Cantonese, English, Farsi, Hmong, Lao, Mandarin, Russian, Spanish, and 
Vietnamese. 

If you have any questions about the EBT Client Website, please contact 
your county worker. 
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